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svonttss* 
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&HAPTiB-S«»li»ti?«iiiieticiti Of the Pxob im 
mjLmi&um 
In th« wa94«Ft %imeit$ TsXimihofitt i s regarded ee ene 
ef the iM»»t ietport^nt fli««ii« of mtmm eeii»uniee%icm« On 
•eeouitt of i t t i i ie end dietanee hmm •ttwe n««»^> t« e«Bh 
ethtrs* The iilHiie tiotid i s mwmtxmi tm ime iMiint due to 
thi« edvttficed coiMiiittieetiofi ayeteMi Teiefi^Qne i e pla^iwn 
one ef tfte stest v i t e i xviee efteeiell^ in the fi«Id« »f 
butineMi end e^ffiitiieltetion* The efft ist ive funetioninti 
of teXeiihBfie i^et«iii i s eh ie f iy daptefident cm e f f i e i ent 
0nd skiiiisd teii^hone WBftleyeee* f oir the ef f id ient serviee* 
tieeidee ph^eieei enndition of the erfonisetiof) oeei«i end 
eeononie enviicMiismt fiiey m vmxy d^Jiyeo iroie in infltf«» 
teifi9 the nerk perfoamenee of the Mox-key* Individuei** 
mttk pmxf&rmtmem heeidee ot er thingo* i t i s cleined* i s 
»eietiid to the tmsker** f«e i iy l9»sBlc9«ounddi s o « i s t s i ond 
euitifltoi velues eleet* Xeetmulo^ and other woirkinQ crmtiim 
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ticifis are the seoondaxy. K«Oawia i s of the aaisa viattf 
that imwkmxm famiiy lieek^rsundat adwsatient cuittii-al* 
religiicn mi otMSisl anvirottiiftt of the organiaatlen i a 
the ireiaticmahip tm&i^g the; iMsrkdrst Mocki^ ra to aupervi* 
©era # workera to authorit iea «nd tfie:'ker8 to onion lea* 
data ahouid be eognaial. for the baitter parfermMtea* 
3 
^•Ciiaiiert holds ti'<«t *«#orke3ra are influeraimi tnom Um 
aeta of fee tor at extarnai end inter naX» to the imarkinf 
a i tuat ion. 
1* DoyAa P« Jottnaoni Sociaiogieal iloartariy 
1f74, Vol.tS 
SW lc«Davia} HtfOiefi behaviour at Mork 
Tata «egra*» Hi i l Fwblis*^irig Conpany 
Ltd New &elhi 
3* F*&ieliart| fundantntai e InduatriaX SoeioiaQy 
Tata Masaw H i i i Puliliat in^ Cai^any 
lUC dew Beihi Utrd id«i979 
7, 
the fatmmt c n s t i t y t e a 00 t e »p@«tit t^e p r l¥« t« 
0{|uip«^iit of the iUidiviiduai » His oduectiem, fsmiiy 
«f\4 social, i i f e * ^^« e t h i c a l v»it«s» f^d ou t loc^ aMNdl. 
08 HepiHi afid f@ax^«. The l e t t « r « the inteirfiai « are 
^xivm^ fz&m h i* «ii|}«xi@nee in Mos-tt •itu«tic>n , t!>e 
• a t i a f a c t i o n the t h« d r ive s from the mtmimX gs^eups 
in Mhieti he p a r t i c i p a t e s with h i s fellow wosckexst 
it 
su^orwiaory peiso«in«lt «ofiasefse«t 6t-c» Reftis i l ik«r l*s 
stytty shoMS t h a t attiti.:i:$e8 and ^eheviouir ef the nanagsw 
went and fiarat l i n e supefvisors »;r® this detor^iftir>t 
f ac to r s i » the work pert©'-»arK-1? end predUHstivity* 
Maxiautt prodi ic t ivi ty an«l e f f ic i sncey i n th« woik 
p«rfsri»efice of the of f ice work ul t iaat@ly depend on 
the wiiliftfnaaa ©wr a b i l i t y of tht ©ffice s t a f f to g ivs 
t he i r beat e f f o r t s to th«» perfoirfsanc© of thsi-t wosk 
and wsiil btinq nf the org&nisativn# This i s fisssilais 
only when th s taff i s sstisfisr^ij snd c o n t e n d ^ with 
tre: phys ica l ev^viroiREsnt and working cond i t ions mnd theirs 
i s horiM^nius re la t ionshif l and mutual understandin an^no 5 the s t a f f 01 betws®n th» »ana9«»e«t &nt*,. s t a f f . f»»l» 
Hosthlist»«rgesr and y»J«@l«ksim axe of the i^snion t h a t 
n^ loyes s* feslinrjs , a t t i t u d e s and ideas cc^toornin^ 
t{'-'C-ir bosses and a numhes of iM^ondera'-^s f s e t o r s 
c l a s s i f i e d imdsr the term cf»Wo«>kinf cuoditicma* ass 
th® v«xy i s ^ o r t a n t in tht- wcsrk pfc'xfo.rjriancs» Elton M«yo 
ssHshssites t h e t m b e t t e i ^ c i e l •envi..;.-o»©nt of t he orgsni-
nation produces for»d r c a u l t a of t h e wozk, 
4 - iienia L lke r t i Um* l*st tar« of H«naf«!if*«?nt 
Wemfoirk» i f 6 i 
$• FI ashent K 6hosh| iiffioft MafJagegientt 
S«tltan Ch@nd k Sons Pul i l iahsss 
23* Pssiys^^nl Now Oslhi 0,F* 343 
6<» f •«l«iloethlisbiiS'9S£ & W«J*&ickasn| flsn-^asi^iit mii 
Workes 19S6 • • F . U G 
•?• Clt&n Ma.voi F o l i t i c i l Probla»® of An Xnduatr is l 
CiidlliSstion* Harword imivc t s l ty P t s s s 
194? 
3 
Ahmtfi9kmA en^ei i ient f«vc«la t at humm p@vf0r»«ne« i s 
^ivi^ied «eerilln|i to aoc i s l ts«iiitiofiii, etiltu««» s t r v t i * 
fieation« re l i f i on and «iorker managonent releticmaSiip* 
HAWTBi0»£ aty^y^ bsiefa that aocial »«letiona of tha 
osr^oniaatioii affaet the ^^rking perforisafiea of the tioxkcera* 
to 
K.WwtCapp mX&o ctoneluiltHi that cultu a and a«aeial ww 
vifoaent of the organisation a e e the detaxnini^t faetoro 
of th0 (ievoXopnfmt* Yet i t wuat be box'ne in o^nil that 
i f tl^e iiioa* artd cotivietiona of the aoeiet^ datamina 
OS inf luanee i t o wortcifiQ a»«i i f iat i tut iono, there ia 
no dtsubt that ireli^ious idtaa uiXX in otia vm^ or afiow 
thop « nffmt mXm iftatittitii^tta sod ^osrkifig behavio r«^ 
III liariaf ircJU«|io«i8 ethio helps in the ^eonooie de^elopm 
mertt snd t«o::kinfi pesfsriaanca. 
Cioaton^ &X&0 finds that rvosy uorka* has v i t a l 
himm desi OS be^oitd basic physiclrik fiesds ««hich ««or|ih» 
pliMse may not be meetingt thjif srO| 
! • the need to sha^e thoughts ^ d f ee l ings with 
Others. 
Zm the need for doaijtctnce powor in (^xcxoising 
control over person® emd other elsr tns in 
one's snvirocicnt. 
3» the need f&x a&lf deteisinatifM individuality 
and indepert^mmm* 
4* th© n«ed for achievement, acquistion and 
possOt'i@ion« 
r* the n&ad fox idoetion reeXiatie* aust ic prajeet ivi^ 
3» A«K« Rioei Productivity and eoeial organisation 
Ahuedabad expe inont 19S6 
^ MA.:TiiO^ Hi. iXrti-IHiNTi yorksr froduetivity 
filer aril H« frfl^ko, &sptt« of 
Ke^agonont ,Polyteehnie tnstt» 
liorsesstor H*A»0*160!? 
10i4(»W»KapPt Hindu Ctature ^n^ tconooio Davelopneni 
19$a Boiribay 0*1" .114 
U* P«Gisl>ortt Fundsisentals of Industsrial SoeiolofjOr 0*P*273 
12. i ieetone mi§ The Humsn factor in Industry 
The A»tt tSt R CM l§Si 
in #!«• **ox'ket» I f the e«it««ii ttf t he 4i«soit tBi i t ««id f» iU 
im«fiees seiiaif i imx^aeJl^^ilf f x ie t t i on t fNi<id diiih«xtt0ny i n 
the rttXati-:n«ttip mmng th« s t a f f &t betiamm the oi^«Qtt» 
n@nt «^ij| otatff af« bo.fitf i e IIOXJLGV A i t h §ir«w« yepftretittii* 
ions on thtt prcic(u«titf i% i n »f f is ier tey i n th© pefrforr^^m* 
o f th© ©ff ie© way|i« 
13 VinclRRt «nd ll«a|fii»ii use » f tli® v4«*i t h« t iMftb ©f 
%ho mad&mt indt.&t£l&9 t i r i«a t c tsepefet* *:o k fxom fxotjpf 
fmcii l i t t i i r Gomi:imQl and riven crdirsas^' s n e i s l t i e s * Yirt i n 
e f f ec t i ve no t iva t i cm { is t te rn £&qti$xia» m i n t a g r s t i o n of 
the w^'h r«m ntm )mik f ro i i ^s mti a t t en t i on to t l ie irf)oll« 
warn tt^ »o i • ri aoc i i i i and not j y e t en t ^ rp r i a^ baing* With 
out »»»£ in ta§ j ra t ion n f tt'ta neeupat ie^al ®nd ethe:r aoeia 
ro iaa indiatidtiaJl i a diaorQwrti i^d* To nchievo f tacaonai i t^ 
ini j^ i fRni ion lie ««qtti»®a f ^ p n t t u n i t i a a for achieving so* 
&lml XM-a^iOtf r e p i ^ i t l o n ae an in f l i v i ^aJk aoaia pia«au«n 
i n imt;i: and a f f ee t i on i«it l i i n « gfou|i# In the i«ek e f tlM»»« 
thin<ia fi€ ino809 His in ta t 'aat fttm the Joli «riM h i a watk 
pGsfozmmcti f a i i a * ft&m above i t i s eiaar t ha t a o e i n l 
stfivixosrsnt o f tt^'e Mosrkas a t ^m^t-- &wt a t o^naniaet ion 
pXw^ m diN^iftiva »oXe i n thci' wo liar*ft l i f a « The i>^£kar 
do©a rtot want oniy high wau-n >&»• % **e wants a« i f voc^^et* 
mXf ioa fc i ns ide end outai i ie the ocQi^ iaa t ion* I t i a tcsa 
that u i thou t f i i totienea iMnd v i t c ^ i n a piK»iiio niuat (>r> neti»i» 
ishacl Mith ^ e faa l inga of aanutrity and f r i ' n<iahio an4i 
Ai%nl%^ inoird^r to funet ion i^el i * , 
Thstro i a no dou&t tha t f i n a n c i a l i ncen t i ve wa» 
t i va tc ; mefiha^mii% to eonaicierabia aittantv But ncmetnsy a 
ocoaidaitationa can exovt th<iir in f lucnca t<i a i i n i i t o d 
ajt icntg aa the income fai^toir loitea i t a a f f e^-ctiveneaa i n 
th t eaa£ o f ©xeeutivaa and taonag«>*3.'i0X pei.'aonai ^ettinigf 
high aealc o f pti^^ I n (PiOh cattoa ^mm f i n a n c i a l iiHsantivaa 
t^m v i l tc i i^f i t and ^mf^^% ^^^ fayn^laticma f o r i n i l u a t c i e l 
S0f2iirito«y*S*Vafi ioatvand Cenpany 
XtiC A f f i l i a t t i d i a t t^sat pXm^ 
H^w Delh i 
i4i» fiflinil ICi?akatf®st fac to ry lasnogeacrit and »aintanafH:e 
m 2ai Aii9»i953 
fi 
pTcvB 'if> be e t ' f e c t i v c , an exceutiwtJ w i l l n o t be confjJ4»..«» 
*y e c j t i v s t i v e bj^  a nr^in/ 'X iwcx'Dooc i n ©aiary bu t he 
d e f w i i t e l y would fi«X honotjred i f ho 4a oodG a prooid©nt 
of a cotnciit tso ge ing absoad « Thus i t io c l e a r t h a t e o c i a l 
C€)niiiti0fi8 btmide<l econotaic f&ct&tst pXe^ G V«X^ d e e i o s i v e 
vote i n «jfi£'kev*s t^ojrlt psri^oimanee:* An @ tiattciir of f a s t bo th 
a r e th& fsufipicsritit t o ©»ch o t b o r • One i e pa ra iyocd i n tbe 
arf&sO'RC® of the a t c.r« 
I« t h e prcioent in^ ©st.-:.<j«tiofi ©n hupb ie a t t empt 
hne. been mccie t o stoel>* t h e ^oftim^wati^miic s u n d i t i o n s o f 
c i a a e I I I CRsployo&s of Telephone Ijiehanfo Aligo7h»lt@d|>in{| 
i n view of t h e i r moik pBtfostsumee cmd j o b © a t i e f a c t i o n . 
fxrm Q:-:¥t d i a e u a s i o n i t io e u - r - l t t e d tr>at th<Bi«3 c o n d i t i a n t 
e o o r o l a t e wi th msd- p c , fcr-nofscti and j o t ©oti a b a c t i o n of 
t h e employee®* I f t^'.o 30GieN»©etsnoiaic conG..taono a r e not 
c n g n e i a l o r s e t i e f act-^r . , i t i s iSi^ectfjd t n a t t h e itfo^koi^ 
w i l l no t pesfos-Ei th©i r d>.:ty propo,. iy» ynfovc* r a b l e aoc i»» 
f^eoncjQic c c n d i t i o : - 3 aftcm l e a d t o the r o n t i i e t i n ^ a i t u a t i a n 
ouch oa s t r i k e © , r e p r e o e n t a t i o n , ghearae, u n p r o d u c t i v e 
a f f a i r s emti adop t ion of u n f a i r aieanaif CcMfiasqumtly viorking 
ou tpu t snd n a t i - @1 prodi ic t iv i ts? ©rjows a dotjnwsrd tfond* 
>•• ••>'*i.iinin—i»»i«>i«i»'"i«»'miii • > • wi mi« •iHMiiiiiiiiiwiM i»ii»aMiii irmnwwn i.awnii mmnmoi*'!*—'mi o — i i * — M — < » » M > W > 
I 'V Hsiffiaacld'^.ni t x a c u t i v e pe-foaraance in I n d i a n p u b l i c 
&»tci:pri0e 
1969 A»«.li» irrcsse Ai igarh 
CHftf T«i5-il» iimvim$ of t h e L i t e z a t u r e 
* a « - t - » > $ * » » ( » • » # # » » * » ( ( > « * # « • « # « . • * « • » » « » # # 
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as^lMJ^^MIIMtik 
/• nwRljet of jr®sfe«rchea howfo hsen conducted t o ifiwo* 
e t i y a t e ©rx-Jdo-ec n c a i c C"9«£Jiticm o f th>. j^orkesr. Thtsoe 
cr-ndititific p i e y a very tlcitt^-fainafit r-aXe in t h e worker*© 
l i f e . . Wil i iaw t.Puffkox alid KJUj«ia«ir^(195i) ha i4 t h a t 
•» Cii.'CJd finc» e f f i c i e n t «or.li6ir» fi«n n o t l>« il.eve-iops«l sim.:.*!^ 
by aiefiipwlatipi§ t h e centers*.© of t h « ^^i^ e n v t i e p i e , t e t 
t© fee t - ^ a i i t t i c , <ise m«3t jrefseg^lmi t h a t wltboii t pigy i h c i e 
woi.iii bm no fei-j i n u u t t s i n s o f th® s o r t w^ k?!^ >^  ttaday. Q9m 
r t a i n i y ©on fenijck t a afotr. ..i^  t»a«ay t e feM|^ n e c e a a i t t- 3 otid 
c a ^ t a r * of l i f e , .-ut t u t h i n k thou Broney emi whut i t 
•>Mya «*!) trie oni^ «oris id«£at ior i« of iiaportane.e t o tht:^  worker 
tm tm ^-yitm-nly a i m r t , oiyht^i j p # i n t of v4e%*«* {;« t h e o t h « r 
f*®%d «tttf3©pti» t0 liwiXd fo&cj ii^ieyes!«»«^'pi,oyffiii i?e:lstio e 
t h a t i g n o r e pm^ or a t t t i n p t t o e a a s t i t . i t © finm«j t h i n g eXo* 
for p^ or® ci|u®iX3^ poer-» /. fof^d rv.;»«a c e l » t i G n e protir»©iBe 
m »t rc^st wfi^ rt a f o i r onu e q u i t o t i i , g>e^  ®cal«« 
2 fR«^nmrtd 2w«if {1962., heva ciiparii©ii»d t h a t • '-••oxk 
grid ijorarf ^ . s t e a d t t g i e ©Xeo tmdt^i th«- head &f tsfosrsiss, tj!ON» 
wGsfecr atMie @ . aiS hfHiie i e the v&Qt Crj«®e of »ttfty d i f f i * 
c u l t i e a a t t tork , f§imiX:i ^p so t a xretfucea wtsrkifig «ffici®rw|i 
«nd p r o f i u c t i v i t y of th® nicxker© wihea tht» worku^^ have 
tsroubii. wi th thts^x « i v e % they a r e seifeitt»«cad, tn«y l o o s e 
4nt<sjre6ti xii theijp j o b s * * 
S i f ^ a r ^ •Pe0 to i i i ««^ ( i%7> canciu t lea th.ct erg«ni««w 
t i o n a i atrMCtu:. si incr©«,.s«!© t h e Job s s t l s f a c t i e n aiKl trtorkijifi 
eff ic ior tcy of thti empieyfeca. T»© f\itfthnt b e l d s t h » t 
Hi^«»w H i l l 0??©l? co#IIIG «e*yo k X95i a|» 09 
2» ferdi^nefid i?w«if|f Th© worker i n en Afflt-'unt S»cl»ty 
H*?iRe«.T,?Ti t d u c a t i ^ i o a i 3to«k« i i«i iS- . i6 
Qureis- Bts:«s»t ^eyf Rir Uortdon 1962 l:^ ' 81 
3» Bin^-ts;. J«.F»©tanJi-'t;| A s tudy ©f s,iSf;Xc»y«fe • • Mora le 
..•fid j o b e«tij-fac.-iiof» a# c i^ la t id t o 
e s g ^ i i a f i t i c m a l a t s u e t t i r a 
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i^musGxmtic ps i i fc j e»f w&nagc-mcnt c s t ab l i j i h«« & good Goe ia l 
envieoKiJf^t im tW c r ^ a n i e ^ t l o n ami e o t i v a t e t o t h e ei3pioy»» 
fci. -©uci* m.ir k p c r f n r a i n g * Or. t h o t h e r hnnd a u t o c r a t i c 
fcienegcfesf't f».iedyB®£i «ucH I 'ruaty'fit ion afid disXoyis l i ty t o 
&»r«,[-'tiik5i: ft-r.<i « the r i{19$0) hold t h « t «fa«dl^' l i f « 
i5i of cwnc^-.ffs t« etspio^-CEa beerswte a w e l l e^Juoteil f<iiiily 
&c.8S'.;C";. tEncif; t o foe irt-gi^ler a«^ ci puwcrliuai « b a t t e r s a t i o f i M l 
if* fei« j o b » a iood tcsam i^ saxkr:!-* A ^«?T9 «•« ho©fc l i f e aiQf 
*»rfw«;i J6w ^Sifi-xpiMfii-:* a«d inl&x^a ax9«i^-,aaiticaie t h » r i t 
aw2;«i tima a jpl(fch«li..f i # « l cjjfisultars-u tc- gisoathout hose 
j3X3i.luBis 5a- i c h uia^ inti:.Hff: c viith a« tsspioj^ee^ 9 ©biXity i n 
s a c i e *4^£i4iuRiic. con^^-itia-ne c r e a t e snc; in f iuene is JUi^aiity iii4 
«;.j^Ki«9 fcs#3f,:citi*' af t h t jisopic;* 1 h t» stuily i n w e a t l g a t c o 
ihafc {|lM£OB?e « rjqpe^r.diti.rc, d t b t p p a i t i o n ^ h«>ysing ©yattts 
©dtiCiatiur. family ;*n4 tt^XinivnB Dctlook a r c t h e deterniiiwV-
,««t f a c t o r of thti ferorkliif e f f i iertcy i-^hich u l t i m e t c l y 
dei®rE,iRi! t h e B©Sie*ecor>o»ic ccnd i i i i sv ot o totws <if t h e msatkeKf 
of th® vQ-kt'ts m^ «t 't if>ci:»»e4 anlj/ by raiis-nj^ bighei-
j!/«gsa# »el«s-ie's end p.ta»otior!S# But t h e stecial. Kiivinnietit 
of the feftt'-sy and fmnll^^ ^ i «^ a if©ry d a e i » i ¥ e x&Xc in *h« 
pffrfvf'?sai»C!i af Uw fac tc t ;^ work. I n t h afcuwice of t h e 
lisst"i«i xfilationor.iV' ^««OQ the f a » i l ^ »CHtb«»« ^ e e woikEr% 
:'Oii'kC£ to r*''!^  ^-iviacssr issnd wu. kex t o autJios-; tiftift t h e i r ftfoxkiitg 
cutfiut go fil&wiy i^ mi tbum fiv-g^tlvely a f f e c t the wo.'kera 
p o s i t i o n in th--' 9f3clet,Y« 
4-» ij,f:,Paxlt^.jr sand gl;.fera| Tit^ ...^ciology of iwduat ry 
&ci3-i4ii* ^XXnn &mC URWi«.h Ltd 
Hwskin House* i.cm«ien»196a uf 4S»47 
i f a d S o c i o l o g y * 
Th« sociral Frs^f; u-o-k »? An Indiem Foctory 
Oiiferd Univfeiv»iiw Pr*9» *li^t«:h©8tox,19Sa 
8 
»®ti of action and high vforttljif pexfotmanmm of the faetosy 
nnipioyetta a)f« tho sreatiit of the f ee l ings of «ttiMBha«it » 
pos i t ive attitttdvst pe^sanol nnd fac ia l fa^tesa to tirfiieh 
woi^«s-s ere eiqsoaeil* He further l«eild» that f i im^eiai incfln* 
t iv«« do Botivist* the flia|»liiy«e» but oceupy a aecondaJQ^ 
piiMBa af it^ertflfiett in t hia eeratimticiti* 
Oc^ie P* Jatvnaen (1974}'a findinga or a that aconoaia 
earnings mnd joh incmitivea eraat* a ^ood aoeiai anviroaant 
fo£ the woark pexfotmBtvsti whieh uttisataXy aiao hel|} in 
dateiTKininii the workexa* aoeia • aaonoiRie atatua in the 
iKiesiet^* Thia aocial anviironant pvovidaa a good s i tuat ion 
to the workeza in which ha pevfosma hia dtity* Sndividyai*a 
psoduetivity im rsJUtad to the fanily bmk Qxoundaf aoaiatal. 
vait^«t euit<t»i^ vaiuaa ami taany othe^ f@«toxa« Taehnolo^y 
and other werkinQ eonditiona msm aeeondaiy* 
9 Roy H« Bod§eta (197S) etmeludea that battar faniXy 
raiationa mmn^ the fimiXy iiaadieira and wdaqttata f««»iiy 
aaxninfa hava e imxy ini»ortitf)t ^iaca in the iforke»«a Xifa* 
Eow easfiinga inevaaaa nueh diajruf^tieMi and caaiadj uatnant in 
the faniiy that diainte^Eata to tha individual mtTkm; whila 
he i a at work. Ha pu««iea from hia fanily psohlana wnd givoa 
a low peirforeianoe in hia Moskiftf period* 
Leo Bsaynda'*' (I97S} bxiefo that tMi)H$ afficioncy i a 
a "Social phamMRflfia" «nd worker i a »Sooial »aft* who prefara 
to l i v e Ui a 9SO«if» xathe^x then in i ao la t i en . ConaoqtMmtly 
aaeh individual i a a mmi^et of ona ox the ether ^xoitp in the 
aenao that he l i v e s imd paiforcata eoat of hia aaaningful 
a e t i v i t i e a through ^roupa* The ooet eo»eMsn gvot^j with whieh 
7« T*a,Paliwel t ^ study of job eatiafaction and ineantivea 
t969» Payeholo^y. 
8* Poyle P» Johniwm t Sociologieel quarterly 1974» Vol,«*IS, 
9. fiQ^ K, Bodfera i fipiily intereet ion and Tranaaction 
American Journal of ^ c i o l o g y 1975^ 
Vol«*ao, Ho,(1*3) 
10. U@e Bsaundle i ^ork and worker 
A»erican Journal of Soeiology 
1975, Vol* 81, Mo. (1-3J 
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& pBTBon IntGvaeto in h i s fmiil^t foXlai^fl b, grou(> of h i s 
frieftilffi, hie eoote ficoup or Qaraupe^ woxk gsoup i^ nd club 
QXQupei etc* r4onthiy h i s work behaviotor i s r e f u i s t e d by 
th@ nosiTid* be l i e f @« veiluea mid even the t i ^ o o * e f the gceif} 
or groups to efhieh ha belofife whieh deteimirie h i s et@tu8 
in the 80cif?ty« 
ll.H.aiddiQui^^ (1976) reveisls t h a t s o e i s l odjuetoent 
of t he werfeer© in the otQenisat i^n and outs ide t he work 
organisa t ion af fec t t he i s KKsrkin^ pseforrasnce. ^rkS3e»s 
adjustasmt with family, f r iends* eas te and e l a s s* co-worksrs, 
eupervisoi'e and i9ana<iea:sents i nc r ee s s the s s m i n g s o^d 
«^rking e a p a c i t i o s ««hich r e s u l t i n socio economic ehsnges* 
AfcKlul Hoshid ^latloob' (197S) concludes t h e t hartnonius 
r e l a t i o n s h i p bettveen o^nogjeoont snd staiff e s t s b l i s h s e oood 
soeio i n d u s t r i a l enviroB©r* for higher working performone© 
and prodt«5tivity» More pay and incen t ives do not {.'ive good 
re@ult alfa!aye» P r e d i t i o n e l policy of oolving thtj ir probleos 
EMJuca the i r woxkiriQ ©fficiencir trnd p roduct iv i ty* 
13 Arne L.Kellebarg (197T; suggests t h r t work velues 
have on independent e f fec t in t h e work pe>rforei©nce« Work 
enviroraentff work requirewent, changes in manoger^r nt m%d 
supervision end changes in s e e i e l r a l a t i o n s of the workers 
are most i i ^ o r t e n t for work e th ic* Worker* s s o c i a l enviro» 
nsnt ot heiae m*ti ot or@anisetion p i ^ a very determinstit 
r o l e in the taierker*s l i f e . 3o»e times worker*s oocie l 
condi t ions ere g rea te r thim eeonotRic one* 
¥«t4«Bhar@@va (1970) eor^ludes t ha t socio economic 
eonditic»ns eiotivtste te the people for t h e i r work perfensifiQ* 
Xf these cendi t iuna ore not gdequete o r eongewtisly the^ ls»il 
to b&i perfortsiflfice by t h o workece in t h e i r du t ies* 
11* N*M«Siddiqui i Social edjustnent of the %«srk0rs of 
Kesiopur f ower Ho«»Ot Alifjerh 
1976, Sociology* 
12* Abduel Reshid A c r i t i c a l study of I n d u s t r i a l He is t ions 
fl8*3ob I in t he Publ ic Sector Uni ts of Keshair 
1976 , ioetasrc . 
13* Arne t* Ai^a^icen Soeioloqicol (Review 
Kslleberg i 1977, Vol* 42, r4i.* {1-3) 
14* V.N* Shsrfeva f A eon^ere t ive 8tu<^ of job oo t ive t ion of 
var ious profewiion©! group 197if*STCH0L0Gy 
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C«B«Hae)0tiy6* (2,930) Hoida t h a t * perfor is oce ©f 
hy»^n I>«in9« 0h<' t h e i s bohaviouxr ^H^m 8n(|[«g«<! ijn a p a r t i * 
eislex j o b i a in fXusne i^ bji i n t a n g i b l d psychisloQieal. I M 
aoeiaX f i ^ to r f t tMch a s family b rec^ inga^ e d u c a t i o n , pe»» 
aona l l i k e o and d i a l i k e s , er^oti na . Job eoncJitit;{i8» weJk 
f o r e f e c i i i t i e g mn^ p r a v i i i g e s a v a i l e b l o to t h e » wbi la 
a t wc3;k, rtCiDgnition of t> mi --vo..k, t;«f; wages o t a a l a s i o a 
they x.-.ceiva aivi atia'^ /'^ : a l l , Jols a a t i a f a c t i o n ^ d n t a t e r i a l 
»e««ertls o r punishisent they rece ivf** 
Ac<"«vdaf*g v . i i i i a a P»0«idg®ii ' ( l3BO) work beNaVieHHT 
i a t h e oultseBc ?3f *Hoft»-.fiMSs«inieuB* faMiu la . Oniy advance 
t', KNioiofy i® not ssjst.rst.ial fox q&od pa f© lasnce, fa)»i-iy 
backg-.aunds « raraiiy re-iotiortfs, 305:.tai ef iv i ro»cnt of t he 
o r y a n i a s i i u n antJ i n t v s p e r a o n o l r c l c j t i ona a se a l a o {f«ttM»» 
rdnafit '?aertora o f Um v«:j-rk«.bBhawi©M» and tfork p».irf©franca 
teuich fiOv-liy i n f i u e n c e a ihc i - : s o c i a l ond ^onora i c p o s i t l o M i * 
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l»«nve3Ci|'Ml?0C) comiludi^a t h a t © o d a l «Mid ecfmoais 
ei»«ssa e t c very is^suKtartt iih the «cck pesfer»©r»ce o f t h t 
v.'orke* t n t €?ff thnn t^ r nattis-? of Sob^ low pay s c a l e , f©«p 
isf ufisfi^loyf??*!!* , i f i rdcqua te end ufireasonalii© BUpcxvialon 
HazQS^oua ticjrkin^ c c n c i t i o n » , r e t i ^ l . diacrittiiMTMBticii « 
poorh' uainQS ant! ove-r edi*cstir.r>^ f-tc, a c c i © ! «#id f cono-
» i c c o n d i t i o n s in which ts-.s weri^eri i f i t ssrecta * pl«y© 
fifiat i t»per t««t r o l e i n d e t e r B i r i i n c trw workt-r ' a 30clo» 
ec-.-nor!ic ait;jiu» .:4'ic h iti a v>ry ai i^nif ic^ 'nt dettsxesinant 
ae f«- as viork.'r^g c a p a c i t y ic- cc;«CKrn^-d» 
•Jav .^-d Hafee^ 119S3) ©uaraeiiaea ti-^at e d u c a t i o n 
cheng^..,8 ttse aocio»ec&n:..-inic c--. -n i t i una of t h e e«^ loy«ee 
and cr^'sfts-i a igood a a c i a i i n d u s t r i a l ©nvisorr^ents «wiong 
« • «r.1»»1» «•»«»«»<»» «»»»»«w» W W WIWUCIH M M III i»«»milWJMIlM—i»» " W i — W — I «• •liH»M*Wl«i «»«»»»)—<»»«W»^«»«»— 
i;?80 Hiiialr.y« pi4b,li»har Houaet 
ishiii&ndia Hairg, Bssfflbay t#* 466 
16- t i l l i s t R P»iridrir-B| Sociciegy aiid eoeii^l f-i©aeach 
l f ? 9 « 0 0 , ¥ o l , $ 4 W<j»(l»4) 
ITwtVai^worQt Aaerietm . journal of a o c i ^ l k i ^ 1900 Vol,*89lo«(l*(} 
IB- Javad Ma'fccaiASituuy of woricfcr'a «dud» t i c« li>@3,C&iMB«vee 
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th« workers, workers to a n t n o r l t i a s a'Tid workers to maragerner.t 
and t h i s e'iVlro-ffi«*nt helps !'•' eista^li-iiing tha fn in a t r i a l ?©Hce 
Ifi the organisati-iJi, BlteraLe workers in ,-T.«neral a r e conclous 
ab">ut t h e i r dutts?, and r e s p o « s i b i i l t l e s towards tiie e?,t^ Ustmetits 
and societ 'r , pkl i led i . ' i Ighiv . |uailfied workers 1^ ^ p a r t i c u l a r 
a r e more cionclous and r ault o r l ec ted , 
::, :tohu, 'tuiit<i!*a 1& (19?^3) eoncladwci that "l.-ai-clal 
Ificet'ttv s are ths root caui« of -.Igher worklT's; ef'f!cls«'JC'y. But 
t h i s foal .ji."" . ot be ac lev u r>''iy brr r.»1 :•' n.<, ipher wages, Ln'^ erf'c54i 
-e-'"icy means not always eco^jomfc o^ M«.r.- but e o d a l a d p^'^^gleal e'=v-
romeJ-t nln.- & ^/erv c-;nsMer • >>iv p^rt lr.ac .Iwvi^.g higher perforr.ar-.c© 
!^ f f* Viev i s w w "i ,••>«»* «»i3<' 
Masood Ail • li2£i '^^  (1S84) r?.V€^is t^a l title steCurlty 
of e'"'piovment, educate saiarlc:- a d co rd ia l s oc t a l r e l a t i o n s 
botweef- w.>rkern, workers to ,iVi''di''<-Bfr.-1 '^v.--. .'orkc'i-* R p-»rtlclpetion 
m the d..;.ctslor' makiri^t pr-^ mot^ ^ t r .e t r TsotVhitioi- in t . ic i r wci-k 
parforxlti,. ar^ e '~r:j7l1 .;, s tabMlt '% 
Ail the s tudies aulmlt t«i in ttm jr«}3e''t c i^ptgr ara 
re la ted to t.ne pr-sMwr-^ - -if th«. warders w h^icai h* ,/e -t d i rec t 
n«artng on work»performance, soc ia l adjustmenta ars-l i n the 
det .3 nssl nation of so:^l '-.ecoflos"*''<; sst-^tus of the- workers In an 
i n d u s t r i a l settfTigs, Th© researches of t he a ove se lected s tudies 
19, S,Mohd. [•^.•stafaj A s tu I r -'f l.'H'^-ir 'otablm *n ani^ar If-du t r ^ 
of Estern 'TD 19«?3 
20. Ha:v';-Mj A.11 Htrza; it'orVcr's ua^rt! IpHtlo^"' ii the puMlc 'sector 
V.ritt.vpT^z^-' vl t! . sprcl- ' l Hafere ce t o Hindustan 
I ' s ec t^c i ae s LTD 1^4 C^^m r^^ rce, 
n 
have -tr^I^sad >--''3 or i t n s ? pr.-5bia;rts 4in.-5 r,a7s put forvardad t- jf i tat lve 
jrjgf?itn3t'o'. • * :•' o r i a r t ) curb o r ;.il'^ -tffil3<a t h e coan i s s p robi«as 
of 'V^rlcrcri. s s r ? : ^, "n l '".;u-tr^a - vr . 'ch 'ui^e a - u l t i m a t a iuspact 
Tne rese-'i rf»;-cn hav^ 1 !4fi-'"t1, f l«d ^ m i l i a r re.l*it l o - s , 
s o c i a l ii-tBTTBl'itio S:-ip witn no-workers a^d r.M*-=a'etsef-t, r e i l . j l o u s 
e t h i c s , ii-cosia or aae :u-:il«i -.Al^.t-iteSi si^ci...I'Stv of Job, fu tu ra 
po i i s lb l i l t l a ! : . of a '.v^-t'-came t , lnc«ritlv;i-3, aio-jlcai an,] r«cr«»aitlocal 
f,icUlt^'^-- ^ to . us i;aporta;.t !etarmtn«n'L of s->cio-©coioalc at&tua 
and vi'ork Derfor^;i ^ c t of ti .e .-aoiovoeg i n an l i idus t r ! a.i se t up* 
I t 3<i.; iK^  -oi.c.^uJed t h a t b=»3l Je- ->. " s l c a i working 
e^vlronmerital eo-''-!-rtlo»"is, s o c l a i e^vtroUTi^-<i.tui co^'Vltlons a l s o 
'•l&r ^ verv us;:'si"--: ro_€ •.- t^::. I l f s o^ th« wap.ove©, «>oclal 
envlron-»ie''st-jl co i'.xio:'A =ir« «ls'> j.'.4\ttd wi th ^.Ighur pro 'duct ive 
out n-it wt-i-'h 'ritirrt^' nr-wldc d n l up t o t h e worker i n the 
•leter»* r a t i o n ->f hi r eco.'^o'nlc ar. i s o c i a l «;tatns 1.•'"• t h e s o c i e t y , 
T*-^ e lit'?r'»t-.tire pp'«-,?s".tad re- '« ' i l - t^uit •^ ':-)plf :)e?fonfi.j. ce 
o^ the rTn r^jir^ -.g s^j •(•••^  .ai.s-"> r<^-l^i.-'i t_j t ' . a l r "-.4,^*1- C">'^iltlo- Sf 
r«=^ . < .-^ <ou-' oo d*'T.lo-'5, ^•"v';!'i-! 6'vi'•o'Tie^'t o"^  ti>e o r ' ' i ' ' 1 s .^t*'--.''' 
s u p e r v i s o r a^ Ki workar- t -c i t u n r l t •, s) t h e i r earnUigs and 
l-^c0*'t-ive3, T e .^.i-i nf tn« Mr.3«.s'*t sti idv I s t c Ur t r e s t t g i t e 
••locl. i-eo-omlc c o n d u i ^ . - s of cxatTS XH aeiployees o f Tclephor** 
9XC ang© All^'ar . In t h e i^o't^rn s o c i e t y t r^ e oapiovees p lay 
a VT-^ pioneer? nf r o l e •'n t h e deveionmsnt of TMiu- t r i a l 
n 
Q«?taollsrffi©^-ts» If t n e l r s'-oio-eco ositc co -.itto s tore t-ot 
co-^-ig6'.lal, tn«v wi l l be xx -j-ole to narf^jn t i i e l r duty 
j u d l c l a r v a J natv^r^a: pr^e^'e-s i s 1 1 / e l " to get se t -backs . 
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The px^viaum eh^ptitr i a r®i«ted t e th@ sevittw &f 
l i t t t ratctrf and ain of thi etuHiy of tha presont i i ivest iget iofi 
In the |37@8fii)t ehi^i8]r yjian and yjroeedus© of the «tu(ty has 
^ean piraseated* 
The simple rjrowp of the pjteafifnt otuKly haa be«« taken 
fro® the ew^io^aea of Telephone imchange Aiigarh, Th«i^  tmpXqt • • 
a t r u c t u r s of TelapNsne Cxehe gc. Ali9ash e&naiat of c l aaa 1$ 
11,111 and IV paraonneXs as given balowi* 
JL6%kJjajJl« ^3f*6i>ni s tr t ictuxe of t he eeipXo^eea of AXigasrh 
Telaphona txehaenge Aligarh 
Ciaas Post Fay SeaJU» ttoa. 
B i v i a i n a l . finginaeir ai00«i608 
11 f* Aooounta O f f i c e r 
2 , $ttf» S i v i a i o n a l O f f i c e r 
3« Aaaiatai i t Ln@lne««f8 
65CW1200 i 
i l l IWi^ ioc AecGimt Offieei" 
2«S«nior Bvpwxvi&or 
3*4tini3S ^ n f i n a a t s 
4* S t ^ e r v i i ^ j r a 
S«Heatl Cl.@xk« 
SdO^^Q 
SSO* 7»3 
42S-700 
42S.64Q 
42&.540 
2 
1 
12 
9 
3 
15 
€Xa9d 
lU 
0 8 t 
?• TeX#pNone Inspec to r s 
8« HeipGaterc S t a t i o n A s s i s t * 
$• St i» i i>*Tv^s is t 
10«Typsist 
t t « L i n e Inspcctox 's 
t3»Ti&Xf phone Operatoss 
13*Cie£ks 
!4•Tf^c^R1ieiQi)8 
15«C8bXs j u l n t e s s 
16 .Lo r ry D r i v e r 
17» S«ib-»I« spoc t c^s 
1@*Lin{3«eii 
t P . w i - cisen 
Fay Seals 
MMI>«M»«W —HM«Hi»n»»Wli»< 
42S-640 
380* SgO 
330*560 
33iW56Q 
330*560 
330*400 
260*400 
260*400 
260*460 
260*400 
260*400 
260*400 
210*270 
210*270 
Hos* 
• — I O K 1 1 1 1 1 
1 
8 
2 
1 
1 
1 
8 t 
68 
31 
1 
3 
12 
44 
12 
"tm'nnm'i»mmmm,tm'»»»mmtir'''mmtmmmfmmmm»m'mmmimmnm —iwi »«••>•••• f i * •»<•»* •> 
IV UUaf ta jcy 
2«Cioaf isrs 
3*Ch^wkid r s 
4«SwGisper8 
5«Feetns 
6«GQtscs@it 
7»W«tehnsfi 
230*250 
196*232 
196*232 
196*232 
196*232 
l'i6*232 
196*232 
2 
4 
3 
3 
6 
2 
I 
6r«Rd Tota l 262 
II » « > • > » — l u l l «• Wi W > — m » « l l « » W — l»i lUMiiM •» WiMt ! • « • — O I W I H — UN* 1 >»<II»«»«|W» •»•»«> 
In a l l t h i r e mse 262 sisployess ««orkifig in 
Ifi 
Aiiiai 'h Ttiephcmt t^ fchafug© «*i diffcirent pmmititana with 
th i i i r ep&ckfix: r o l e s to petfomi* Out of the t o t a l peHI»ula«> 
tiofi of 262 » 123 eimiio^ees heiongin^ t e c l a a e I I I h®v« 
b0iii se iee ted for the pre«i@nt study* Thin vtudy ha« I»6«R 
c-L,iiduct©c4 sm the TeXflphone OperatorSf c l e rk* and Tcchni* 
citffia ottl^t a icne thetya^e in majority and c o n s t i t u t e affeeltive 
pi eaaure group. SOifondly the- safsple aelmcted l a «oii^ax«tively 
miir® atrcin^Qas in th@ b a t t e r s of a a t t l i n f diapyt# and in 
§«ttim3 a t ta innmita fulf i l l« iJ a t th» l o c a l or higher l eve la 
itHii pla^ tm important xoXe for the m-lfare of cs»« n i t y 
Moxkinf in Telaphone iwchaii^e • 
Last ly 'iha inveat i t ia tor aAao repreaenta t he ead:.« 
of Talaphona Opetatora Hanoa i t was not i^ry d i f f i c u l t feir 
h i s to e o l i a e t deaired infurtsation froK the emi^lsyeoa 
ri^r@Qantin|| ihm ot>^er t«ie cadr^a* Although the nimeridMk 
• t r env th ef t h e l ineaen i s i^m p a r a l l e l to aaeplo ae-laetocl 
for a t tidy but th&y havis not brnm* included in the atudy HA 
they are o«t door dut^ ©ta f mnt5 it mtB very d i f f i c u l t 
t e c o l l e c t dea l r r^ infoi-jsaticw* fro» thesiu 
The paraons working umdor e l a s a t» I t @f«l IV havo 
not been i n c l u d e in th,. atudy e® thelx nucserical sstrenfWi 
l& vt'iy insi ' : 'n if icont to a r r i v e a t any generoli«ation8# 
fur ther iKira e laos I and I I a^loyecta as:'^  uconoMicall in 
Isett,' r cond i t i ' t i a o@ eaaipared to c l a a s 111 arni IV« 
Th« sai^sle gs^oup dra^n front theac cadr«a can 
reoaiJT.ellly be considered to b& r ep reaen ta t ive of the t o t a l 
popwiatien «B they cona i tu te the majoriij^ ©f t h e populat ion 
inclucied in the s tudy. I t wati inecce»a4t,le to in te rv iew o r 
c o n t e s t t>%msy es^loywi baceuse of c e r t a i n l i n i t a t i o n a 
end pr©ct ics l diff i c u l t i c a . Stapl ing wise the re-fore necaaaary 
end th« fo l lwt inf procedure c leae ly approximate © t r a t i -
f i c a t i o n wo® odtfttod. For thf aafflf>iing group to be r rpreoa* 
n t s t i v e follO!f/ii| conaiderat ion were akcan in to account 
•a mhsym be lou i -
17 
§t0 twiw<& r6|rfreacr»ting zhi © © j o r i t ^ o f the wa tku fw** 
e i a S S P o s t « « « • 
I I I 1«4(»ii«>£ ABes<iiit» O f f i ee i r 2 
4»Sti|>es v4©ors 9 
i»f lepisstsx Stat io f* A©gtt© 2 
14 , Tee ^ n i e i stis 31 
IStCel^JLe J©ir*t®»a 1 
I8» i . ine i i c« 44 
TOTAt 
«»#l»l>l»>«>«M«l>llll«ll«».«»»««'l»»«ll«»M»lW-«>»l||»<<»l>l>w-'"'«IIIIIW*»iiW 
I Sele i* 3S T s a t t CT 54«47 
a , Afeov® 35 Tease 5 | 4S»52 
18 
I»^MmiMms^uM^ 
IMkLiiR*«.4. Mm.tSilkm-^mBm 
^4m00mm\wm.m»^mt.mf •w<i>Mia».<»«iiiWi<i>*»'<i»iii»wii4i'»«i>-Mi«<!*'Nw«wiwi<w*^MW»^^ 
S«Ko« Edueaiion gfoup 
«».«••—-MiWi—••«—» U K ' • " " • n — >^m<mmm» 
Under ^rsHJuates?. 
4b» Grade ate© or Peat 
TCI T At 
Hoa* Pereerttage 
63 
123 
SI* 21 
m 4o#7e 
» ««-«»«« WW «r*«v •Kw**^!. •»«»•«« < 
3 , 
Caatti graup 
Sock ward cstste 
ScHcdulo eos te 
51 
33 
3 
41.411 
29*26 
<I»<M» iHiwjiii wt^a 'imnutm 
TOTAL 123 
19 
S* UG, of 8@pf>ft{f@iits I * 
M4i,l4ai> i„ 
«'•'•»«»«• —«»M'"Wit —Ml^«»««>'«»-i»«»omit•«»..ii»«».iiw»«»-'«•!•«•'"•««« «»iii»«i»ii«.«»«»—i«»»im—»i»——>i i»<M—w»iiiii«»iw>«»iiiililii 
U 1 - 3 42 34 ,14 
2 . 4 * S S2 42«27 
3 . 6 «* al}CiV@ 29 23 .57 
Totsi 123 
The e n t i r e populat ion mmn cleisvXy iitaeessniblii* 
This «tR8 in n@ a^ul l rae<isti£« du« t o lack af eo-opeiration 
on the pmtt of pmtmin x^mptm@ihlB f w the adi^ifiistretion* 
In G€m€ eas^ t h e inv<^@ti@atoxr tsBt with out^srifht r e fusa l 
and un<iriilin§ co«»0paration in e thers* The t o t a l tirae 
requisrcd f&x the adrainititrfition intexvi©«» schedule was 
around 53 sinut®gi« in e^f tein eases i t b^em^e d i f f i c u l t 
foif the i n v e e t i f s t o r to (detain t h e xeepcmdente fojt auch 
durat ion and i n s u f f i c i e n t n t ' t iva t ion on the pas t of eoee 
se'ipcndenta wCHta oth@ir d i f f i eu l t i e»« 
Under ths cirt^ueatafieea eoaple to rarjofoytsneae in 
the pet tax of saiiplino was not & p r a o t i o a l poaoiblitjf and t h e 
followin:;: cenaiderot ion waa k i^ t in vi©w t - " I t isao not 
poeaible t o adhara to anyone propos i t ion f o r sanpling froa 
8e l^ : t ad oadreat henco tha l a r g e s t aonber of t h e enployoes 
whieh eould be aeceeaad wora intaxviewed*" 
Table below giwaa the nu^bar omd p ropaa i t ion of 
amployaes includad in the se@pl@ aceording Ui r e t r a c t i v e 
c ad re at -
Table Ua^. 1 i - %m?Lt ACC<-aClNG TO thMt 
Sl.fjo* Ce^re Tetal Ho«e Saaple Peroentairi 
t , T© lap tone Operators 07 SO 68*73 
2. Clerho 60 42 fi1*76 
3, Tecl^icifi!® 31 21 _ 67 •74 
I •a^mt «M 
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I t t i i i l be BB&n t h a t th«i»a pari:wit««je« r i«« ftam 
St*7^% to 6Bm7d$>m 1% aeant t ha t inves t ige tox h«a simeeeded 
ill r.oii®etint| infosmatieti fro© the i^ajexity of t h e employees 
working in these ea^tsee as i te l i && in Talephatia txehsfifs 
All 031^ 1 as a whoi 
Tha xc^xaasntet ive ehas i ^ t e s af the saB^ia app t a t s 
t s be xeaaanahjlc as tm otteerapt has bean msde to aaiaple naxi* 
Bail^ froa aach of tha a elactcKl eadsra* Tha pseaant sanpla 
as lee tad i s 70*9% of tha to ta l , papulat ion workitifi in Aliriash 
Teiephctne t iech^ga htmca i t aan h& s u ^ i t t e d t h a t tha aaraple 
i s fa i ry aileqwata to repreaent the t o t a l workera of the 
e>«:hanr;e» 
TOOLS. AUB ncmtrnt OF BATL COULCTIOW I -
{lUlt Vliy SChLBUUL) 
fhm e n t i r a da ta of the atuc^ was co l lec ted fxoa tha 
reapondanta »d.th the halp of ipte^visw achcdula* Tha in terviewe 
wasa eof«;liieted by the authoc parsonelXy who eontacted a l l the 
respondents in parmon* The interviawa were concttietsd froei 
July @4« The interviewa waxa eonductsd fro» July 64 to 
April @S • Theaa were ait^uli^ipooyaly c o n d u c t s with t he 
telephones Oparatorat c l a rka end t a a h n i c i i ^ a e i t h e r during 
r(^es@ period ox during t h a i r vtotkititi haura or a t t h e i r hofaoa* 
The intarviaw aehedule ^aa divided i n to two par te* In 
the f i r s t pas't priraary-tjuaati . na were asked froia the se^pon«> 
dent® euch @a c&ixe^ 990, s^x, Caate, sol iQiont educat lant 
Biaritai atatuBf type of faoiiy» norabey of dapefidantst dura t ien 
of ©83-vic% t o t o l pa^ per nonth, o v e r t i a a per nmnth and a lso 
other income from othe.r wDiirca© pax month, 
TH« s^eond p a r t of the achmSule was divided i n to four 
p a r t s v i r . Job condi t iona , off ice oondttion* fwaily cond i t ions 
and r a l i § i o u a condit ions* The question r e l a t ed to problan ware 
praaontad to th&^ rtsapondenta in these sub par t s* Besides usinf 
tha in terview schadyie the i n v e s t i g a t o r alf^ enquired vc^rUally 
from the respond«i ta about t h e p l aua ib l e reatKtna of shor t 
(Mminfs arti suggest ions froa thsR* 
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^ Are tb& i^rkifici pi^xfawmmncm of t h e e8^io;yi^8 
k-E e^plfsg ifi vkmw t h e i r 8oeio-«i«©f»oB«ic ««virc«^nti» xe le ted to 
t h e i r job o f f i ce C0nfiliti n® aocJ ffliaijl^ r e l l g i o u a condi t iono ?" 
The re^ofi4|{is of the reopanilofite wore t ranoforsed i n t o 
th • numeffieal foria* for thio purpooo •2* nymber M«O 0iven to 
»Yeffl«, »0» far »Wo» anil M« fos •Jndif f»£ent*, 
mummk ik^h-
ChiM'S^uace t@at waa i^plieNl to fititfoat a s soc ia t ion 
bettires^rt job off ica eoi tdi t ioos m4 family rolifi iouo eoodit iodo* 
V v2 LI isR? 
D »> Obsoirvationfid voXuo 
Chi*oquQce laiistaeibutien i e ttit. fufiction of degreeo of 
tx&»m (df | b&eaoae the dl@ tsi&otiofi chm^&n with the change in 
dtisgxeB of fyeodow 
d f «» (£«.1) ( ls»l) 
k a* Colysano 
•SMII,i,r,l^aj^ lvg.uil^4Mka I 
In order to enslya® the d a t e two taehniciut^a wmtc, adopted 
m@ fjiven bolow t -
1> FfeseentBge 
2 . Chi«»ocuaxo t e a t 
CHAPTiR-lV** ANAiYSiS mn If iTirPRtTATlOS Of SATA 
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AHimm &m I^EBPMETATIQI^ OF rm DATA 
fh« prwiout ohaptor i s related to th« plan and 
pxoe«dar« adopted m the oolleotion of data of the present 
study. IQ this Ghapt«r a" att«apt has been made to present 
qiuestion-vise analysis of eaob it^B under different oatefories. 
The whole studv i s divided into four diasentlons as given belovt 
1. Job conditions 
2, Office eonditio-ns 
3. I'tolly ejndltions 
4, Beligious condltlor* 
Qestion X, Do you thiik that the work which yon are doing, Is 
interesting , 
Tjrpe of Response 
Tes 
So 
indifferent 
Total 
Hos. 
80 
14 
29 
123 
Percentage 
66,04 
11. 3R 
23.67 
According to the ab>ve table 6S.04 ^ of the worker 
have expressed t-at the work in wrich they are e gaged i s 
interesting for then or they like i f while 11.3BJI of the workers 
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do not Uk« the wofk and g3,67JJ hav« •xpr«ss«a their in -
difference towards the -^xttk, 
Wrtm above findings It i s clear that (65.04)1) 
the Majority of the workers l ike the work on which thev 
are engage* 
Qestioii 2 . Do you f e s i sat i s f ied with tne co^^dltlons 
of wortc place wnere you work. 
Type of Response ^ s . Percentage 
res lOo m,6X 
% 12 9.75 
indifference 02 O.Pl 
Total 123 
The ahjye table reveals t^at <^?,61Jli of the wsployees 
are sat i s f ied with tne ooodltlor^s of wo^ place while 9.75^ 
anpxoyees are not sa t i s f i ed . O.SljC employees have expressed 
tnelr indifference pertalJdrig to the work place. 
From the above presentation i t ^ n be said that 
the majority of the wortters (8*^.61J|) are sat i s f i ed with the 
conditions of work place where thev perfoia their ^ t l e s * 
Qestlon 3, Do vou tb l i * tiriat your Job Is hard and d i f f i c u l t . 
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Ia,^f %!. IQ 
Typ# of Respon»« Nos. P<ire«ntiig« 
Y«s 
So 
Indi f ferent 
10 
107 
6 
«.I3 
«6.99 
4.B7 
Total 123 
Th« above tabl6 indicates tiiat oi^iy S.13^ of the 
woiHters f««i t^-at the liature of job Is Imrd and i l f f l c u l t 
vblX® th« i»&4orlty of t « workers (B6,99;l) have expressed 
the ir disagreement with tae statem&nt or they do not feei 
triat the 4o i s rard anj d i f f i cu l t and 4.87^ workers are 
u^^eclded. 
on the a s l s fof tne majorltr rewpor'ses <«6,99J{) 
t t can be or>ncluded that their Jobs are not hard and 
d i f f i cu l t m wrteh thev are en age a J. 
laest ion 4. Are vou «att<>!fied with wur job. 
Type of Kesponses Nos. Percentage 
Tea 
indifferent 
Total 123 
T; e above table shows tnat eo.l6jl of the enployees 
74 
30 
19 
60.16 
24.39 
16.44 
25 
«r« sat i s f ied with their Jobs. While S1,30)( employees are not 
Satisf ied and 15.44:i are l.ndlf**erent, 
FroM the above l^rase't^tlon i t nay be co eluded that 
the aaajorlty of workers (60,I6JI) are sat i s f ied 1th their jobs 
aod tnls job sat ls fact 'on piays every laoortant fo ie m ti.e 
job perfozmanoe of the employees l i f e . 
Qestlor* 5, Do you thick to change your job. 
Tablf ^M, 
Type of Response tha, Percenta :e 
ves 
No 
iniifferent 
3P 
74 
11 
30. «9 
60 .16 
<».94 
Total 1S3 
Tt e above table reveals t!iat 30,^9% of the workers 
are mtere ted in chan ing their jobs, 60.165f do ?^ ot want to 
chaK j^a their job and ^.94j6 .orkers are l -dl f fere^t , 
on the basis of tne respor^iies of the .orkers i t aay 
be concluded tmt (60.16J6) majority of ti»e workers ^re sat i s f ied 
a«d interested in tr.elr jobs and thev do riot went to crju* e 
tnelr jobs. 
Qmestion 6. Bave vou made anv effort to cJia-'^e your job. 
26 
?a^f i^9a3 
Typ« of R«spons« ^ s . Porceritage 
y«S 47 38.21 
iX) 67 64.47 
Ixjdlffer«Qt 09 7.31 
Total 123 
Th« above table reveals t at :^.211 of the «'ork«rs ar« 
agt^jtf interested in charstng their pre ent Job or occupation and 
54.47jf are '^ ot s^ekin,? an^ C'-ange where as 7,313f **v« expressed 
t e l r indifference n^ co ecti'^n wit:, t e c?oice of present 
occupation, 
CHeestion 7, Ar e you sat i s f ied with vour i fcose . 
T^blf St?. 11 
Tvp e of Responses '^os. Percent*ge 
Yes 33 26.54 
ho n 57,12 
indifferent 19 IS.44 
Total 123 
The al^ve table indicates that 26.54j( of the workers 
are eattsf ied vith t>,elr present mcoae w d l e 67.72JK ave expressed 
tnelr dissat is fact ions as far as * e ir preseiit inooae i s conoemed 
whereas the 16.44*' of the workers nave shown their indlf'"erenee 
towards t . e l r presert incoae. 
luestlof «*. vbur l o o a e i s suff ic ient for vour expenditure. 
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T«i»i« l io .U 
31 
73 
19 
85.22 
69,34 
16,44 
Type of Respons-js Nos. Percentaga 
y«a 
No 
indifferent 
Table 123 
The above tab le lnd»cat«s tha t 2S,22% of tiie workers 
feel t h a t t h e i r income i s s u f f clefst to reet t r e l r expenditure 
*-fljt the a a j o r i t v of the orkerr' {Sp,345) f«? 1 t^a t the present 
i« come I s not s u ^ f i d e i t to meet the family expcni l turea and 
16,4PJ6 a re indi f ferent towair's t h i s jues t lor . 
QestiDf- 9. ave yo-u taken ary loa ;. 
T§^X» ^ . t 6 
Type of Responses ^ s . Percentage 
yes 
No 
indl f f erent 
39 
PI 
03 
31.70 
6 5 . ^ 
2.43 
ToUl 123 
The abovo tab le sr^vs tha t 3 1 . 7 ^ | of tr.e workers 
of ten take loan whereaj the a**Jorltv of t . e woritors (65,«^jK) 
have not taken anv loif'' and 2,\Z% tiaye expressed t h e i r i n -
dl f f erence. 
3«sld«s «ob conditions o f f l c t co 'd l t long a re a lso •« 
Important par t t n the studv of workers condit ions, IR a l l 19 
quest ions ware Tjreserted bo**or« the re^poii^onts wMch are as und«rj 
luest lon 1, Are t^ou Ri t l s f l ed v l t your oo-wjrkers. 
Type of R«i«ponses ?bs, Perc^nta^e 
Yes 116 94,30 
Ho 01 0.91 
indlfferexit 06 4,P7 
''To u i l i i 
The above t a b l e reveals t i a t 9i„30jK of the workers a r e 
l a t l s f l e d m working with present t eas of workers employed wh«r<ias 
very ins igni f icant i^iabers of tne workers X^l% r^ve expressed 
t h e i r opinion tha t they a re not s a t i s f i ed with t h e i r co-workers and 
4,«7J| iMve expressed the i r indlffftrcnce in t h i s regard. 
'Question J?, Are "^u sa t i s f i ed with vour supervi«5orf!/h«*ad c l e r k s / 
Junior Engineers, 
1ft ^ 1< ^.V". 
Type of Responses iNoa, Percentage 
Yes 
Indifferent 
Total 125 
The above t . ule reveals t r a t the aiajorlty of ti.e workers 
(7??.86^) are s a t i s led with t h e i r super iors under wixm t ey a r e 
working, B,9A% .aive expressed t . .e l r d i s s a t i s f a c t i o n with t u e l r 
super iors an 12,19^ ijave expressed t h e i r indi f ference , 
Question 3. Are you s a t i s f i e d wltn your o f f i c e r s . 
i»7 
11 
16 
7R,06 
P.94 
12.19 
9Q 
y»^ f^ ^ t i a 
Type of Rtaponses ^n, P#rcenta^« 
Yes 18 1', 74 
So ?D 66,91 
i r .d l f fercr t 36 2P. tS 
Total 123 
The abova table s'ows t h a t the majority of the orkers 
(o6,91je) a re not ssat laaed wit t e l r o f f ice rs a^d 2«.46jf of the 
workers rjave expressed the i r l i 'dlfference and only 14.74^ teems 
to b© s a t i s f i e d with t n e i r o f f i c e r s , 
:^es t lon 4, Do your Officers J>ral9e good workeirs. 
Table Np.gQ 
Type of ri^sno^ses 
• e s 
So 
i n d i f f e r e n t 
T o t a l 
f«os» 
10 
107 
06 
123 
Percen ta e 
» , 1 3 
ft 6. 99 
4 .P7 
The 8bov«« t *hl« r^^^eals tnat the wajor i ty o*" the 
workers (P6.995C) fo* 1 t^dit t r c l r a f ^ c c r s do ro t apprecia te 
or p a t r o ' l z e good worker vh*»r0ar> only ^,\2i of t e workers 
feel t ^ a t tne of f icers appr#c 'a te good workers ai^ d only 4,''7j< 
of the vorkers a re i r d i f f e r e n t towards t h i s huBia- psychology 
Question 8 , Do your Officers respect your a b i l i t i e s and s k l l l e . 
Type of Responses 
Yes 
&o 
i n d l f f e r e n o a 
T o t a l 
Nos, 
04 
110 
09 
123 
Percen tage 
3,25 
S9 .43 
7.31 
The above t a b l e s ows t h a t the majority of the workers 
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(8e«4ajC) fe«l tha t t e l r o f f i o t r s do not respoet t n e i r a b l l l t e s 
ana a k i l i s w ereas or-ly 3.25^ workers feel t i a t tne o f f loers do 
respect t .elr a b i l i t i e s «nd s k i l l s and 7,13% of the workers have 
expressed trielr in difference. 
>ie«jtlon 6. no ^four Ofric-ars sympat a t l o i l i y z.ear about your 
d l f f l c j i ^ i ' e ' ? . 
Type o f Resnonses 
Tes 
?b 
Xndt ^f«r«nca 
Total 
lb s . 
14 
96 
13 
123 
Pereenta • 
11.3P 
7P.04 
10r56 
T e above t ao i e revoais t r a t tiie majorltv of t e workers 
C7^.04f> rav6 exppss:^ t h e i r "eel l^gs tf,at off icer? do not lend 
any sympathetic cofislderatl >n or hearings to bin;© problem of the 
workers, 11.39JI of the workers feel ti-at o f f icers ^^re aympcitrietlc 
towHTds t u e l r dlff lcu^tler , anrj 10,56^ :.-iVe tiXpr^'sned I indifference. 
Question 7, Do your o f f i ce r s rewssrd good voirkers. 
Type of Response 
Yes 
No 
indi f ference 
Total 
i « C 5 . 
• 
120 
03 
123 
Percentage 
• 
97 .66 
2 . 4 3 
The abov© t ible rev«al3 t a t the majoritv of the workers 
t r a t I s 97,56J^ feel t a t tne good workers i re not rewarded by 
t h e i r o f f ice rs for t h e i r servl es and o worker has revealed tna t 
o f f i c e r s give iknv recognit ion to good workera and 2.43jl of tne 
workers rave expressed t a e l r indif ference. 
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Oa«stioB B. Does Tour job provld* good opportuDitl«8 for th« 
proaotloQt. 
Tyj»« of R«»pons«8 
ib 
lndlffttr«net 
Total 
fios* 
33 
89 
01 
123 
P«re«nt«g« 
26.32 
72.36 
0.81 
Tht aboT® tabit indioatet that th« auijority of th« 
vork«rs (72.3Sj() strongly f««l t at tb« proaiotlon •••mias art 
very ingigniflea^Qt wharass 26.82j{ faal ti;at opportunities for 
proBotloi^ are availabla. only ••SljC of the woxiters have expregstd 
their indifference. 
•^estlon 9, Do you think that proaotlone are give to the 
enployees lap»rtlally. 
^ype of Responses 
Yea 
lb 
indifference 
Total 
Nos. 
90 
29 
04 
123 
Percent age 
73.17 
23.67 
3.26 
The above table reveals that the aajorlty of the workers 
that i s 73.17f r^ve expressed their views that in the natter of 
proaotiona partiality Is not observed whereas 23.57J{ feel t at the 
soMe dl serial nation i s adopted in the ease of proaotloc. only 
Z,26% have eacpressed their indif erenee. 
D estion lo . Are you satisfied with the overtlae rules as)d 
regulations of the departeent. 
0 M 
Typ« of Ettspo^ ^^ aes 
Yes 
lRiifferenc« 
Tabitt 
Sba. 
09 
HO 
04 
123 
Pttro«QUf« 
7.38 
89.43 
3.26 
ftm above table si'xtws that th« sajor l tv of tir.« Vjrictrt 
that Is S9,43J{ have expra sad thalr dlssat ls fact 'ons with the rules 
and re ulatfoo related to the overtime work asslgnaent and 7.32)1 
of the <*orirerii are sa t i s f i ed with the rules and re«nalation whereaa 
Qtily 3,25j|^ ere ! ndlfff rence. 
^es t loR 11. Do rovL think tJmt oaste- feailngg are present «n the 
dep.irtment. 
73 
49 
01 
69*34 
39* B3 
0.81 
Type of ReipoPseg Hps. Pereentag^ 
Tea 
IN 
Indifference 
Total 123 
The above table indicate:^ that the aajor l tv f^ the ^ r k e -
- r s that i s 69.34^ feel that caste-feel ings ^re operative in the 
orgaQisation, and 39.835 fee l that t ere seeas %obe no dlser la in-
atton on the basla of caste-feel ings and O.^lf of the workers have 
expressed their indifference, 
Joestlon 12. Are «oii dl«'crf«lnat«d on caste-bis l s a t any t l » e . 
• • • " •• « • • . . I 1 . 1 1 - 1 . 1 - I m i • ! 
Type of Respprees Hos. pereentag» 
Tes 55 44.71 
no 67 64.47 
Indifference 01 0.81 
Total 123 
Tim Above table reveals that the majority of the workers 
33 
(64*47j£) f««l tvMt votkmts in th« or anlsation ar« dlacrlBimUd on 
e^st« coit)8id«r«ttl ' v trsas o^ - th« otn«r ioa'^ id fa ir ly good nuabu-rs of 
work«rs f««i t i^ t e^ste-dlsorlaii^tlorj i s operative in tbm 
organisation, only 0.81JI of th« vorkars are indifferent in t l i is 
regard. 
Question 13. Do you believe t ^ t the iepart-^: nt would help vou 
m t'm emergency period. 
Type of Besponges lbs. Pereentag:e 
Tea 
Indifference 
14 
136 
01 
11.30 
?^7.B0 
0.«?1 
Total 123 
The above table 1 radicates that the Bsajorlt? of the vorkere 
87.??0jl fAve express d their feelings that m the event of any 
eaergenoy the departnent or or a i sat lon do tiot extend the needed 
help and adopt the att i tude of indlfferet t . 0 ly 11.39S feel tr^t 
the department do extend tiolp m the ener^^enov wr>ereas 0.81^ of the 
workers have expre seJ ladlfferent toi#ards this ^ae-t lo- . 
Question 14. Da you believe m union. 
Type of Responses 
?•• 
Ro 
IK ifference 
ToUl 
Nos. 
96 
7 
20 
123 
?ereenta :e 
7B.04 
6.69 
16.26 
The Above table reveals that 7R.04j{ of t ' e workers have 
0xptns99& their believe or fait- in the u?lor which look af ter their 
welfere. 0r4y 6.69^ of the workers do not t i i j s t in the union and 
16.26j| have expressed their indifference as far as f a i t in union. 
34 
9a««tloi3(lfi« Are you an act ive acNsbar of tha U^XO^, 
labia tip, aa. 
Type or Raapo' 
Yas 
ISo 
incSlffaraiit 
I b t a l 
BGS Hos, 
97 
17 
09 
123 
Paroantaga 
7P.P6 
13. R2 
7,31 
Tha dbova tabia siiowa that th« majority of tna wozfcars 
(7R,96jf> ara the active menbar of tna U«l(in and 13,«2JI of tha 
workars h^ve axpressad tyieir opinion that tnay ara <3ot actlva 
Ttembar of th« union, orily 7,31jC ^Ava axpressad their f^rsdlffarenca 
as far as tne question of sc t l ra r;«B8bcrs^ ;lp of u-ion i s concarned, 
^uaatlon 16, Ara von sati«i**lad with tha Union laa iers . 
Tvp» of Haspor>sas 
ya« 
Mo 
lKdlff«r«nca 
Total 
l ^ s . 
74 
25 
24 
123 
Pereentaga 
60 .16 
20 .32 
19 ,51 
Tha a^ova tabl« reveals that tha sajor l ty of the workar 
that i s 60,16|l are sat i s f i ed with the s ty le of fun«tiorlx^ with 
tha union leaders vhereas 20,32;^ have expressed t r e l r d is -sat l s^ 
faction tovardaa tneir union leader and 1B,61JK have expressed 
tnelr indifference towards their union leaders, 
Taestlon 17. Do your tmi^n leaders hear your ffrlevances 
avBipathetteally, 
Typ« of RtsponsM lbs . P«roe^ftg« 
T«8 
Mo 
m d l f f •?•&«• 
71 
24 
28 
67 .72 
19 .61 
22 .76 
Totol 123 
fh« abov« tabl# s o w s th*t th» ii*Jo»tty of tti* woxfc«rs 
t67.72Jf) fael tVat t h t l r unioo i»adar give syapatr.etlc b«arlDgt 
an<5 cor-f I derations to t i e l r #rl«^VMno#s. on the otJer hacd 19,6ljj 
fe«l that the uniofs leader do n->t extend sytBrj*t:.etlc coastderatlon 
towards t i e l r gtierances ard 22,76% have exprssaed their icdl f f -
ereJ^ce towards their leaders IP tne matters of grlefanees. 
Ottestio''' 1*. fJo you take iPftdfc*!^ *© fro« departeeJ^el dispensary. 
Table So.34 
type of Eesponses 
Tet 
ib 
If d i f ference 
Tota l 
Hos. 
1^ 4 
2B 
11 
123 
Peroentag* 
6§.29 
22 .76 
fl<94 
The abovs table Tfff$mls that the aajorl ty of the workers 
(6^,29%) take necessarr aedleal aid fro« the departmental dlsp-
eJ^sary wiereas 22.76^ do Dot take medical help froB tne departs 
aental dispenaary whereas B,94|! of tne wofiters have expressed 
the ir indifference towards the de ^rfcaental nedloal f a o l l l t y . 
Oaestlon Ho, 19. Are you sat i s f ied with the dlspeoiary dootors. 
:?6 
Table NQ. -'^ 
Type of Respo- 'Ses 
Yes 
•^0 
I: d i f f e r e ce 
T o t a l 
No s . 
04 
95 
24 
12 3 
Perce ' : t ap ;e 
:^.25 
V^-.^G 
1 9 . 5 1 
Tr.e above tabJe i dtc.ites tha t the majority of the 
workers tna t Is 77.2:;7i arc ^ ot s a t i s f i ed with the doctors a t tached 
with the i r df-T)artrrie' t a l lisperisary. Only 3.25;o cire sa t i s f i ed whereas 
19.51$ iave expressed t h e i r indifference towards the dispensary 
doctors . 
H7 
''•'aaiily c->-'-dltr!n3 b e s i d e s j ob and OATIC* co^idl t lons p l ay a 
vsjrv isaportiint r o l e in the s iao 's l i f e It- g e n ^ r - i =ind p « i r t l c u i a r i y 
with refe^rsnce t o hi?, '«r>rkir">i; p«rfor'^;aOGe and pg-^/cho - s o c i a l aa^u- . t -
ae r . t s !R the 5octe*v ir. ..'hich he l i v e s . In o r d e r to s tudv famllv 
C'"* ditl'>r"«! o^ t h e -s^orker?? 1. n© iuest^- .ns -^ere asked to l i e R t t f y family 
CO';-it ti-«v;: of t he wor' a r^ , 
••^ €•.•-11-1'". I . ;"-o t^-.e 'R«nb<?r'^ . of vour "am^ Iv l i v e c o r d l a l l v . 
Tvpa ->r Response 
y..?s 
1*0 
It-, irf^re-ce 
No 5 . 
10« 
7 
P 
P a r c e r - t a g e 
« 7 . P 0 
5 . 5 9 
6 . 6 0 
Tota l 123 
T'le .ar)oVc t a l e l ^ ^ l c a t e s t n a t ^7,90% of tae workers r e v e a l e d 
t n a t ti;,@re af' J'-io f u s l l y t-,-fis'.o'' o r problems U' t f .« l r f^iialllas iruereas 
-)fti-' S ,59€ of the re rjoi-dexits r,av« indlc-^itt-d tti-it tfcere I s f'o co -
- r d ' n a t i o n m tb.elr f u j i U l c s . or.lv 6,50:1 '"^vo s-.own to t h e i r i n d l f f e r e -
i'ic« towA r• ]'•• th t '^  .3Ues t ! -« , 
^Xis'^tl.on 2 . [>o t h e Tjembers of ^^ur ^asill"^ o f t en a c t ag-i^rsst vour wl-.hes. 
T-'rpe o f Respof 'se 
r e s 
No 
T 1!Tyrei^'C6 
Totc*i 
• ' o s . 
16 
9» 
10 
133 
?erc«?ntage 
IS . 19 
79.67 
'-.13 
T--e jbov • t a b l e r e v e a l s t - a t 79,67$ of the r<3:^po-i«i' t a have 
expressed tiv^t f-xslly masooer* do f^ ot a c t a , :ai ' 'St t r . e i r »iXB'n-:n rfnlch 
i n d l c . . t e s co-ardl.-i»t •-^  . In t h e f«*mllr whereas 12 ,19^ r.avs .mdlc^-itad 
to.at o f t e ^ •;-©© jer a c t aga r : , ; t t h e i r iiftr-hs , 0'J-V '^^\.3% of t a e 
e-T-^rjlovees have ©xpres-i^^'J »io raspo- s t to t h i s j u e a t l o ' . ^ " ^ / (!:::Sc:? 
38 
Mti@e«3*Do you have t«ns@->reXa%ion viith your wife 
Type of response f4Q8« Fercentags 
Yes 5 4«0^ 
f4® 11$ 90,24 
IndiffeKBfit 7 S,69 
Total ' 123 
Th@ <?<b!3ve tmble ^hows t h a t 9Q*24fi of the Morkex-s hav« 
expressed th« t they do n&t Have ttsnac r s i a t i o n with theiir wivs 
8 • Dfiij/ 4»0#S havtj s^iw r^^  indicati&nii &^ ienaa x:&lation@hip with 
t h e i r itiv©8 whcraas S«iP|l of the woxktivs heve expx>ee«ed t h o i r 
ifidiffeirfinc* t© thi© qiyte!itl9i» • 
Uu®9« 4» Are y©u aa t i a f l ed with yotw wiv«a» 
Tattle Ho,^9 
Type of ' response" ' ' l^ o&«" p'ercentag''e'' 
Yea I t ? 9S.12 
Uo 02 U^2 
Indiffearimt 04 3«2d 
•«M»»lM».«»l»»lir»M»ll»»MM«W»»«lll«IM«»»r^|i| 1111111111 iHimmill llllllll IIIW«»«l»IWlWW<»«»«»»«««»»l«lll»WlM»M«MMM»«»W»l»l»i 
Total 123 
The above tab le iroveale t ha t 95*12l^of the ^torkcxa have 
indieated t h a t tht;^ arc; e ^ t i s f i i ^ with t h e i r vfiveeovonly 1*41291 
ecsese to he d i s s a t i e f i e d i:j»ith t h a l r ^ ives whe:res 3*25^ have 
expr eased t h e i r ind i f fe rence to^^ards t h i s question* 
ouee« S Do you beat your eh i ld ren often* 
Tattle fm* 40 
n 
TAS|,g ,NQ,49 
Tvpa of Rtgppnsft Sbs, P t r e e n t a f 
Tes 25 20,32 
So 54 43,90 
Ir.iU ff eranc® 44 35.77 
Total 123 
?li« abo'7t> tab l« shows t h a t 43,90^ of th« work«ii.*«i h*v« «Kpm-
ssed th&t tLer do ot bs:it t h e i r c^fld«r«n !>ft*»! ,, on th« oth«r Jmnd 
SO, 3^/' o^ ^ the eaiploy«tt.a L^W& .AoialttuM t?:^t thzr bsat tr.olr chi ldren 
often whereas 35,77f of the re po^^a^ uS tmve exprassad w .^wlr 1-dlff-
erefice towards t n i s q^iestlon, i t nmv oe a t t r l t u t e d to o^e pl&uglbie 
reasoi* %tmt ttm a* jo r l t v of the workers se iec tea i^ i '«..o present study 
e re bolow the rs.ige of 36 years a^d rasve i i t t i e expdrieiico of t n e 
gn>via up cnlidrett&s beraiVlour, 
3ue«5tloii 7, Ars vD^a ta t i s f i f ld with the sjdiJiCH11^na 1 progress of your 
cnll ' l ren. 
Table S'>,1,S 
Type or R«spor-se 
Tes 
Bb 
IndlfforeRce 
Total 
^t. 
S6 
07 
60 
123 
P0ro9f»tag0 
45.52 
6.69 
4*'. 78 
Tr.e 'ibo'/s ta^l*» rev^a l i tha t 45,88* of th« rosoonde^^ts a re 
s t l s f l Q i wltn thgi ©dwcatl^rai pro'Tess of t he chi ldren and 5,69j( 
a r e not aa t t s f l ed --/li^- th« edti^Atlr^Jmi pwjgresE of the chi ldren 
w^^ t1:•«ris 4®,7B5f' of ta* wor^*»r? havfs #x-re5sed t h e i r indifference t o 
t h i s {irj0st*->/i. I t may again bo due to the fact tha t the majority of 
the wallers selected a r e under 35 years age gx^up and have l i t t l e 
vnowleds'e about ch i l d r en ' s educational progress. 
3ae"tlf>n 3, !)o ^^n thirac t m t o ther faa l ly neaber have care of you. 
40 
Tabl t No, JIZ 
lypa 
Y9S 
I»ai 
of B^spoRsa 
.fforeiio* 
^ 0 9 , 
49 
09 
15 
Pdrcer-ta 
80 . 4B 
7.S1 
12.19 
• : « 
T^Xil 123 
The ..i>.)i/^ t.-,,bl6 in;jlcat«3 trmt ^'O.'IB^ of t;h« respoC-j^nta 
have expre 3-3d t''i&'i ot ' .e? ae'^.b-r-j "•f the f'*'«iT'^  •l'^  e"*r<a f'^r thea 
w^ f^fja--; 7, ,?2jf havo r-.i-poftca t -.-it otlier r».r»ll-/ ~6-,b--r3 -io not i^re 
f")r t!iesj arid L^, 19J| of tn-» Ptspo^ients rava expressed t n e l r ladi f f -
'JnQ'itlor ^ . i)o ^^ 'oii pref.iT JoiKt fsaa'ly 3ys>''.e>u 
T^ble '^h. 43 
Typ9 of Haspoiis* fibs. P«roe^^tag«v 
V«3 
«b 
I-adl f f e rence 
33 
63 
27 
S 6 . ? ^ 
61 .81 
21 .96 
rofcai 123 
The above t«nle rev^^is tr .at 51,215 of t r e rcEr'>''<3«'>t8 
have expressed t n e l r opinion iba t they do £>>t prefer Jo l« t f aa l ly 
systea %rhleii liMicate:', %u^ t rend towarris ti'*? preference of aes 
nueiear fanslly tvstgsn an^ 26,<S2jC of the workers liave expressed 
t h e i r l i k ings towtrda t'a« %iotnt faially srater^ and 2l,9&% of the 
worker hftv<» ax-^ rwcB©*! t h e t r trsdlfferftace as fa? aa t h i s question 
conceroed, 
'loffffltio'^  9, Do ^^n prefi^r "tinfle f a i i l y %-^Xmi . 
Z^lik^jLJaM 
4 1 
J^W^ o f B0'_^nge I8t>8. ?erg»i:ttag« 
Y«« W 63 .41 
No 29 2 3 . 6 7 
12-!! ffpr®nc» 16 1G.00 
_ _ " " i23 
T » ^ . i^-'^  I'^-.vc t , i " i e Bh'^yn t 'nnt 63 ,415 '?** t h « r*^3nor<?ents hav« 
e x s i f - f f d t h e i r rrfcf»T«»r:cr for *?!nfle ^amllr svst^ss and ?f3.67jC' 
o ^ t s r e f s r s!'''»lf? '•':!r?!l'» «<"«-t,^ a n i "13.001? of t h * r^spondeo ts 
42 
Every caste and s«ot tn Indian soelety follow on« o r 
th« o t h t r r e l i g i o n and a verv sna i l mwaber of th© soc ie ty do 'not 
follow any r e l i g i o n s p rac t i e* . Acoordlr^ly r e l i g ion accupy a very 
l apor tan t place in «an»s l l f # in regulatlr .g and goverx li'g iaiaan 
behaviour and e th i c of l ! f e , Ir^  order to stwdv the Impa'it of 
r e l i g i o n o' workar 's act?vlfeles six isuestlo: 'ave been presented 
to the welders, 
^ e a t l ri I , Do vou believe tn Rellglo 'u 
fab le So.46 
Sype of liespo^^e Nps, Peroeritage 
ir* s 91 75,9? 
Ho 22 17.88 
tn4i f ''erenc s 10 P. 13 
r o t a l 123 
The abovs tPthlt r evea l s t t ia t t h e nwior l tv of the workers 
irMt I s 73,98)£ have expressed t he i r f U t h i c th« rellflo"^ whereas 
IT' .^JI of the workers do not bel ieve m the r e l i g i o n and «,ir3lJ of 
Zhi wujfkers a re undecided ot'' t h i s ' luep t io^ 
%^estiof^ 2, i3o you believe tn don. 
Typ e of aesnonuft 
Yea 
ho 
indifference 
Total 
fibs. 
I t o 
01 
123 
Peroentage 
91.05 
S.13 
0.«1 
Thgi t^>ov« tiibl'j lAlJc. i t ' J t.a?; 91,05;C o* t"'.«i workisra be l i e 
-v.* in tu« ©Jtiste^ce of GOD w^ere R,.13?^ ->f tha wn'iisrs i j i^ot 
OeXlflve l a OOD. O^ d^v 0.*»lf 5«v«? ©xprr^^ne-l t h ^ l r |n.:ii'r4-r«i.^ce as far 
as t h i s q'aestion. *>-)n<s«rned. 
:«iestior» 3 , Do von t9^e acrt'c*: f»aft. m trx r e l i g i o u s eereaiony. 
43 
lnf»ffsr«nc« 
m p . 
69 
35 
13 
122 
Per cant a,^ ,s 
Tfo© above t,-,bl« siuows IKit 66,o?^t' or tv..« workers taK« aetlVfi 
p a r t in the r«l£gioti8 eer^aontr wh«r?as 2^,'^SC havs ex:;re>s«<» tha t ttmr 
do 'ii3t t«k(3 activts pa r t i n the rall'^^oti*^ car^nor.t, aua iS./i ' i^ t»f the 
woi'kar:: have sxpifesa*'"* t-h^ir in(i!ff«»ren(*^ t-; n.;'.j 4ti,est!.oi\ 
"^dsiio*'* 4, ?^.v& vou or Touf wife vl'-1t-*-i a?-v roHglcus plao*. 
T ^ S or E^spjrSQ 
iowui. 
Mos, 
70 
l^i i 
Pei'ce'ta-T« 
56.91 
to K.-> 
Tb« aV^ve taoie stows t lmt 66»99^ of the workers adtolt t ha t 
th37 iiave v i s i t ltd ra i i s i a t i s piacs ar*,! 22,^ji; .tj*¥e indic-.r.adl t..:at they 
Imve Eot vls l tec! any pe i l f lous place where as 10,56l^ of th.* r^-rtpoodeot 
hAV« exprcfSiBd the i r in.}iff.2r«?ice to t h i s question. 
QiT«r;tlon,6. Do yoVL b^liwv© m the orac t lve of v^il^io^it r i t u a l s . 
Iv^pe of Response % s , p«»rc9Bts © 
'^ ea 54 43, so 
rr?dl ff crease 21 19^1 
? o U l 123 
The -.l:ovs ' -at ic rc^'Qciia thsit CJ.5G;j^  of £'»@ reapondtefitji uave 
•Jcprc^fed t::-t: fc-.;.-:' i.rt:?«w. *- tL^ pi-a^ti^e of r^xlglous r l tua ia> 
36.6^f ^lir^ iriair>tea <:':*•- -ii^ ey v.;^  --ot buii^ve ii. tne pr&ctiVQ r e l i -
gious ri'-.i^lc? wl.cTGi.,- i t ' . 11 , oX the eEployees have expressed t h e i r 
indiffcrsr .ce tc»wardls t h i s quest lo^. 
4 4 
Mvm )A ••li^itt'-.'t^*— t . , ' 4 -M i^ 
t 
'•Are th« workli'ig p«rfoxr,ane« of the c-j^piay^es 
keeping if* vi®w 'ia«lr *;'* '^-:—•>?';"--."-io tsiivirt-*.«ent» r e l a t ed to t h e i r 
Job o f f i ce *na family rw-iglaua aoi;diri--n^ ?•» 
aiU^^ 'f Nj?. • p -)etw<aen Jo3-uFr'"CS an^ F"-.cL-^-^i:.'f^DU-
ir. oti€t t-, ri&vc u eamr-lt-t^ und«»i'?t4ir>tiiiig of the 
r«f ;-•••:•.•'.Ja."''t's e:>i':3t vi - -n lii vhlcfc th€v *-oi%, an «tt@mpt 1« made to 
f-«ii; -rnl t t - .-^ioclati :-r: If ,xrv b t^%rft«n t?;0 d lT 'e rec t k! rsds of 
co'^-Uito'^i to vhlcb v^r^-iz- <^v^  •**,;:A<^ '^ 'i4 "«t*-cor'csrning v i t n these 
as->*»cf-«'- '«f*^ * ^l:"^c"^9d fr'^ t^i t;:;e respond^ntf \!r./5or tn« «tit^r» in 
r»lls7l.'HiR e^^d't!o!"5 i^- '?- '^-^ y-?c .;::'-;.:i 1:-i..'-r:rnattv£ ^r;j negative 
form. «ecoT'^ "!*-c to th© ctU*«*iH a: 3;3ttl<: prior* score* .-.-r o t'> 2 vere 
glva/;. Later oi^  51, ge ar-i J3 verr fm-r;; - r t yn^ r'^c?':-'u?'ts v'«jp# 
placiCffl lii th ree cate^oHee i.i;;v:rj .I'Cf'l'ii a; 1 Ic*:?!, Acooiul--?iy 
68 respoiidettts have sho'-r-.'; hi'bur rftsporiSB t-:"f.'M;'is tl^e Job-off ice 
yata coricei^ni f'g t - ttiv jul ' -off ice oC .1iti.uis ar© ahoiff* i o 
fi KL 
_ £S 30 ,3 .^ 123 
As far aa the :^''>b^oVil-a» condiztnT*'* «•••#» eo'-cemed 60 out of 
123 r^isno'^d^Dt'? h^v? -h^vr --Ijn^r rr3p'-s.'«Ci to z...^c f?i?sllv-religious 
ooJi<inionR. T^  •*-»ntrst'^ t-^  tnf.R r^ :i'.->*:-i lower LIUI 'U -rfero plao<:-i i o 
the !?!(5!?.T«. 
•t^ *? 'f"*te, cA'\«<-^ r*r * •'- t . the fu'i^tlv-rfeilj^lou-r co''d*tiona a r e 
showr !r' t ab l e no, 6 1 , 
45 
H « t r 
m 41 32 129 
th$^m*MB^ t«st w«« i^filitttf to fifi4 out til* mmmmlmUm 
icm i f Mi^ livtifttoli tlt«se vsrii^liMte 
This "teehfiiqits i s of goedRtt«o»of«fit tyfio i n tliot 
i t i«i^ uoodi to toot i^ottiov « o i fn i f iea i i t diffexonoo oiciot 
« botw««ii on oi>«Oiri^ «i fiiMiber of objsets es »O^MIIIOOO foll«» 
i n f 
ifi@ i n oi^ti ootofosy otid on oxiioetMi niKitfyoK koood on tho 
ni t i i %fiotlieoi««* 
?h« voXttO of CNUSqimvo io 1*99 ond di^^roo of froo» 
do* i o 4 v^ith i o oi fni f ieaf i t * The^ofoyo iO M« i o pvovod 
^id i t oiiikioo to etmeitide tliot tlioso io oigni^eoi i t * 
diff^roiieo fepot^oofi tho titfO*|t oXoo ouBfooto thot wortew 
posforwofioo o f tho e«i|iioyooo o^o »»2,otod to thoic JohMiffieo 
and f&aiXifm «o i i f io«« oiHiditioiio* 
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23.67 12.1© 14.28 l i T ^ 10 f O f i JJTQ^ 
7. SO ®.10 
^ ^ ^ a .0© 4 ,00 f 0.07 • 0.2^ • 0 .4 • 0.01 • O.OS • O.tl • 0*<m 
X*= « 1.3© 
df « ( r - 1 ) (k-1) 
<Sf e 2 X 2 •» 4 
k«3 
Aeeorllrjg to T^hi? r* 
7alu0 'if 1.30 s r e lis between ,90 AM .80 
f ttrforo '0 19 Proved. 
I t iB«ans tiMt th« working perforaar^c* of the telephone 
fefiplf)*?'© 3 a?* '^ l»;hl"^ re la ted t?> t h e i r ^ob-offlce a-d fsoallT-rellgl-
-oijs co"^ltl-!jn3 k^T5'r)f in viaw t h e i r iodo-eoo'-oislc envl ror«ents . 
CHAPUIi^V mCmCLmiQH AND iy&&£Stt{»l 
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s^ybtfua ^g symsTtiis 
fii «h« p»«vi«ttft et)apt«» ••i«i|f«i« 9f tli« i«ta t i ^ 
li««R «^tt»cNfitefi* Th« pir«»efit ehflptaar tf««i« with eeneXusiofi 
«n^ tiiffftfttiiiAs* MiiO^sis of the 4mtm in o»il«» to •tudly 
tKa aiicio • ei^nettie esniitiofitt sf 8l««s III •ep3;ayiMi» 9f 
ImXt^immm iiieli«fig« Al.i@«rh Has btmn m%tmKp%»4 «f t«y e3l«««i« 
fyino the tinipeii««« Hnd«ir eotftfe^iM of Jeh eonditiftiis « 
off iec ooMlitioot fooilj^ ^mditioim mfi toUfiouo cofiilitioiio 
•nil ttooh i too ho* lioon onalyooii oo 9^mt%mA in the eh«f}to»*IV« 
In the pyoooiit ehiipte* on ettoiq^t hoo heen mtOm to 
hifhiight thooo oeieetoci pwa^lmtm ufMle» diffovoot eioooifioe* 
tion which hevo b»mt psojeotoil hy tho sonpimifHito oM 
ooestKeofi thi^ hevo p]a^9m4m 
The ireopenilenttt undev ioh i^m^tioRo eattifoxy hevo 
psojeetod tNiiv 3Nii^ e«iee« roloteil to Mdrk interootf tm^^ 
pXtmm^ tietttro of Jol»t Job ofttii^oetiefit dooito to ohango 
Johf ifiooiMit impeniiiture ofid iooiw ^oiyoio of the dote oo 
iropearted in ehi^itox IV roveoio th«t the coopeotfetito ho«o 
m^vmm9A t h ^ v peoitivo loeeti i^o towoxdo IIOITIE • intwroetf 
^osrlt^iecOf eoeiipmefit of Job (hoi^ oM tfiffiotiit>« Joh 
•etiefe«tieo end ioan« 
The ^oepondeote on the othn^hofid hove ei^cooood theio 
»eiative die*»eotief«otiofi oe fe» ee inooov end oai|ieiMlittivo 
eve OfMicevned • • jrofMtxted in ehe|itec»iv. The moji^ity «f 
the voipondeiite i^lmlUfL) hev« eiipreeevd thet they oro not 
•etiofied with theic ifieeMe* l^oiXe«iy S9«34$ of ttM 
veepondento hove ejt|»seeoed thet theiy ineooo i o net euffi* 
eiont to wmmt the feoliy and othosr oi^enditturoo* 
The tcedootoot poot«^»odiMteo un^c 3S years of ogn 
garoup end »iMi^ «Mid«nto with ooiro nonheir of di^pefidento hold 
thet ^ e ptoeent pe^ eeeie io net ouffieient heoeooo they 
heve im peoo e long peiriod of %ioo in thio ffioil. pey OBoio 
tfoepinQ iftviow the fottore treiido of hiQh pxioo indonoo end 
fooiiy iMMMiitfBonto end o&Jligetionof fovthot nearo the oduootod 
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yeyfi f t i r gmmp feoX tha t the J#b ifnaiiBihj^thay ii»« en^sfed* 
has ffithe^r fieor aoeiaJl iit«stua And iesefesr ttCHSial. zeeogait icm 
loQ}{ifi@ a t t h e i r ma^amie qumlifiemti.tin»m They ai#o fe«l 
t h a t dex^ i t s thisir hifhe.? ed^ueeticiittl qudl i f ie«itiof%% 
pirtif^tional evenuee axm «!.«» very JtioitiMl* 
Thc^ have atiggetted t h a t praswnt po^ «CAJI« sheiuld be 
ravisf i i l aJUmfMith hipfs i n picieea o» a t v i e t • • • • y y e a ba 
odoptad by the goveimaafit t o eof i tvol p«ie« «• h i^a e f f o e t i v a l y * 
Thiy hsva aXeo ayffeatefS t ha t aimea taiaphona aarvieea aara 
e0ri»i<jair«t tts b© eaaent idt «ervlea»t pcoviaiena ahauld I»a 
Bad® b-j tha fovesfmt«Rt l » pr t iv ida than sreaidantaX aeea««Mle» 
t i e f i heeauea in the pMrnnmnt p&^ meaXm a miTkex cmtt mst 
stonatsfj^t h i ^ o^n s'aal.el^ntal a(»ea«w>clatiofi» Out a f tha t o t a l 
aiS^^Xe S4»IS^ a f tha nQs^a^ro havt ea'iiatxiiBitad t h a i y own 
|-i€»uae8 b^ aaakiftg loatia fr@«s othas afaneiaa and f iot ftmt 
tha dapsvtmantaX l&ati* f uv tha r thay have aXao ahotm a 
Qraat d i a ^ s a t i a f s e t l o n y i t h tha opavatimial. aapMsta a t Xom 
p£3Viaiona o f thc^ departisefit* Thay e*9 o f tha v ia i* t h a t 
p»»eadu£a f o r tha aa f^ t ian o f Xsim f o r houaa conat imet iw i 
abouXd he 8 i@^ l i f i €d snd c^ouXd be aafwetionad fcoai tha 
d i v i a i o n a l a f f i o e and not f r o« tha eiz«Xe e f f i e a aa i t MiXX 
ha Xsaa texir i f ; t o the rNied^ woirlfars* 
under o f f l e a eondi t iooa eatagesy the raoponaoa «i«»a 
aouf^t f^eo» the roapondeiita re^igerdifit tha a t t i t t i daa o f tha 
titorkero towarda th®i r co»««R»rkoref aMparviwsra/ Haed eXerka/ 
Jun ior |jftgifieer«» Of f ieera* Caateiant Uni^^tm^ medieaX 
fmtslXitiBm mnd Uvmgtimm rtiXoa* 
Tha taa jor i t^ o f the %forkera have expraaaod great d iaaa* 
• iof iHStiof i tn^words o f f i e a r o , madiieaX o f f i ea rs» faaXing o f 
caataiaa and ovart i tse ruXoe aa r i ^ o r t a d i n eh(^^ter •>!¥• 
The roiiiiondenta N»Xd t h a t o f f i o e r o look a^mpathatio 
a t t i t odea towarda worker*a probXeoi at the t i ^ e o f need mnd 
do not %i¥et Jodie ioya r i « o g n i t i o n to the i#orkoxa dbiiXity* 
aki lXa hard t ^ r k and honaat^ft h^ice »«e never r«%»s»}ed* Tha 
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ren^ofid^ts mxe a lso di89ati@fi^*d with n^lm of functioning 
of nmiieeX offlc&s9 vrid »«6iMtmX f a e i l i t i e v * ThB (Aiap^nmmv^ 
itt i^ fi @»6et®£ dietonee fxett the wovk «» pioeo and i s 
m>t er,ui]»pitii with mininai requiseatents of a (iiop«n«ax!y« 
Fujrthar i»£af, the doctos* i^satl^ avoid to v i s i t workess* 
patiant at hone* 
As irafai^a to casta foaiinga e^d diaexinination on 
tha <3asia of oaats* the aajosi ty of the jt&i^aondants (5f»3<^) 
have a foaiiR^ that oaataiom i s oparativa wtvaYOoo the 
Qajexity of the nHsrkes'a {i4«4n)l iAm» hold that dioesinino* 
tiof) io not psde cm the hoaia of oasttt btit s t i l l 44,71^ of 
the woiHttarp ftiol that diso3rii9inatl,€>n i s t^ oda on the has i s 
of easts* The ras^ondwits hove info»»«! the investigatAoc 
that eaatioa or cas te d i s t inc t ion i o opwrstiva only to assk 
or extanfl worn® f avcux-a only ITI the oattass of plaeeoenta 
and e^jift arrangements* Ssfme of the voilsers have sty^gigsated 
that in ordes to cxit^ oaatisR or caste diwsrioination sons 
fixed cr i ter ion be fo»ntilated ma that sufiarvisora/ Head 
Clerke/ Junior innincex or imtharge of thti eeet ions do not 
stneeeed in aaftipulatinf favour® on cas te l i n e s . Th^ have 
furth£»r WJQQ&at^ d that f ix a^steci of £otatl£»n bo fronsd by 
a pi^el of top o f f i c i a l a of the dc^perti»ent and rotation 
should nst be allewod to cl)i»^Qe mitimut the per^ic^ion of 
the panel or without thB outual constut at the yorkcrs* 
Th«^ further hold t'tmt ooms ixmc^ ti faloo coa^laints are s l s o 
legs*S SQainat t«^ « workers which lead to harissrassnt tmi 
psyehol^fical tensions to the waiters hence ooc^laint against 
worksr he decided v^ithin o ^mcifiiM paried of t ine whioh 
should not bm long enough* The ene^uir^ of such eonplaints 
should £)e m.\fisn to &om& imlepandent perig^n not helongia^ 
to th@ caate of the parson ofainst wtton the oo i^la int has 
been m^m and perscm i^io do mat holong to the e a s t s to i^icrh 
eosfilai^t belong* Seme of the iKjrkers have a lso suggestsd 
that there i s no prevision of n^trsaticiniy, a c t i v i t i s s i n 
the eai^us and tht^ fmel that i f such f a c i l i t i e s s r s 
providedt th^ t^aj also help in nininiain^ the cas te f s s l i i igs 
as i t w i l l fimvlie b i t t er opportunities for scwrial i n t s r s -
etiim* 
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in ehifi%«ir |V have •ii^jt@ss«il the ir tfiMiaAisfaetion* 
x«Q8ieilin§ thc^  ehafi@«^ »uJL@e mnd T&iiul»%iJBm mf ov«riiMi» 
In th# {iit«t ovevtiite pi^vivi^fit thdiw ware no i l idtat iof ia 
QX xn&tirietioritt cifi civesrtigta du%i«im m4 t h i s id • fact 
ths t irosices^ uftdd te «aim jt«Etiei«tt«l^ iiox« th«n tH«i« 
•s lavivs* 7h& ir@e«iit ehi»ii^#9 in «iv««ti«« provision t»y 
redtiGiing the overt iae p«is«iliii.itioo t® IS bewBrn per aonth 
has fivcn phi i ip tv @e£fi hy tinvthised pwimtlcem so th% 
«r« t«i«bitt to 9eJm lefsXI^ that nueh which i s neodcd to 
fiicet f&mil» imd Gthet exii^mlituares* Thi^ mtam feel, that 
pc@sent ehanr|G8 in oveirtiiie pSGyisions h®ve leod f^  
ine^ntivea to the wofkera fox hettex profiuet ivi^ ei«d 
wo£l!t!i-s esttisfeetion* The d^ocksss suQsest that either oJUl 
syateia of overtime be xsvived or acuMi aittarnate echeme 
ehciulct he intsciSueatS ka^in^ in vif<# the low salens of 
weirfeioeo^  
Apcexding to fewily eonditione eXaeeifieationt the 
xesfiondents heve fotpseaeeil thtix* ;re«|»(in»ee related to 
fmmil^ eordiaJlit^t in temet ione ame^ nf fa»i ly nenhere^ 
attittniee towards ^hllMxm end f&mila eyetcm, Anaiyeie e f 
th@ liata aa roipdirted in eh^t«3r IV 3re«i««l.e that rei^ondente 
have expveaee«l '^oaitiv-^ re«MBti&n» tcwasiitt f i ^ i y eordia i i ty 
ae tha esajos'ity of tha workera (67«@0$) mW Xivino eoviiialiy 
in thaic faiBili«8* Sii»ilaxiy 79*6? % mf tha workaxe have 
en^reaaaci theit other fmmil^ wmei^mzm K»Bt iM^osKiing to their 
wishea «nct decieion* iQ#i|; of the smi^ontfenta hawe also 
expreased that ether fisstily masMliexs era eonsi^orete ai>s^ 
their welfare end e ia i i ar ly 90.24^ e f tha workeire hove 
expressed that th% do not h«ve «iy tense relat ion with 
thi.ir wives hsnce leading happy sapritel l i f e snd ore s s t i s » 
fied with thair wivea* 
Besardino workers* att i tude towards the ir chi ldr«i 
in eiiRn^e%.ion .^ith j i ise ipl ine at hoate wrtd iNEliication» the 
majoirity ef th<3 worfes^ rs (43*90^) de iKsrt beat their children 
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m4 ftot Hafftii teii«ti» tHm, t t mmm» ttmt «tiiJUbrMi «»• 
ftf tti« «ioilt«»« Httv« •i#rii9««i tli«i» iAtfiffwrimMi in ^ i « 
»«9itf4 • • iMi«t4y ef thiHi •!?• untfwr 3S y««» of • § • fVtti^i. 
aKI*32sl •# th« tfetl»«fi li«v« iiMlie«t«il th&% thtiy «ft«fi bMit 
th»ic ttiiiJUitvfi* they fiiiv« not f iv in my npicifle » M « M I 
•one f»«t on %htm ae thai the ehil4l«iii iny »iHi«i« iMitf«» 
eenttoJt aiKl 4o not <»vi«t«« fl«g«rilifit eliiliif-cii* • Mltie«ti«fi 
4t»S2;t of tlio «*o»li«r« «»• notitf iMl Mttli tlio aiiMStttionftSl 
poofsooo ttf th«it ehii4»cii oni 46«t89& of tlio wosltws ilPii«» 9S 
jTOMTo of aif« Qjroup hinfo ttxp»MiMH3 thftix ifiiiff«r«ii»«» St 
»03f b« •oiMMl'ltotf tit«t • • fa* •» iiooting m i oiiMiotioiial 
fllOfKIHIO o f « h & l i » « f l • » • |»fl0O9O«df tMI«ll«»0 bolLOW %$!• fttlO 
»«ii90 of 3S y«o«« N r^o MttJlo iiiqi»ti«iie« olwiit e}iiitf««ii«o 
fi«tttilini •% hm»» mvi ot OBIIOO^ vitieli i« ^nAto ii«t4i»«I on 
ttioir ptmt» 
n^^mx^im fiMiiy i^«%«i iii«Jo»i^ «f iiio yedpomfants 
(S1«2fiC| »isv0 «Kp»MMiii t^«i» 4i»f««oti« totwsio t h * Joint 
fooiiy i^otoo aiHl 63»41# of tiio ympoAiiOfito Hovo fivaii 
thfti* i^yofi^ fMt i4.otJto fondly iiyotoo* 1km yoofonionto oteeni 
tlitt ot« 9mm> »f 3$ yoovo iM*%^) liovo OKj^ yooiNHl tlioit 
profiMraneo ft»« Joint fonijiy ayotoii liMf 23«S7$ hovo o»p»oooo4 
tHoix ^ittiiktt foir oinfiit fmiJ^ oyotOK* fiOKOioifiQ rooponioiiti 
hovo oiqpjtoaootf thoiir ifiiiffovwioo en iMtli tfciNio qttootiono* 
St Hoy lio infonrwi tiiot on ooooimt of tfeo iopaot of 
O^oootlont intftiotsifti o«Nr«neonwiit oml ottioo ohoof eo in ooo 
oeoio oeononift ^fvo»ot»tfOtiflr«o tho <^otiol. Moi>il.ity HMI 
i»o»90ii« Honoo tlie ottittiioo of the noolioro of tlio oeoioty 
io OMposioneinf o ^ i f t oo f«» oo with tho inotitotion of 
fmi.Xif io eeno««no4« Tho invootiyotes onquitoi fion tho 
vooponionte who hovo oniisooo^ thoiy negotivo ottitutfo 
toioMNio tho Joint fmmU^ iQfotMi ond fovotts #o oinfio fa»ily 
oyotoo« tho *oi4»on^onto oj^ pMioinf Joint foniiy oyoton hovo 
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•xpre«»«i tf^st «iRc« the ins t i t i f t i en of txmiitiiiffi*! eeei^a-> 
tinn h«s «JLfM>st dism»pettr*$l fxroa ou« soe i s ty timiee th« 
instituticifi of Joint family H«« also ^ooltimetf mni im Jlikoiy 
to neet i t o wikd in nao^ itf futwaro* Some of the Jtoopendonto 
Kovo aioo exprooood ttiot on wieeunt of eeeipotionoi BM»iiiJlity 
Joint femlXif o^oteei ore bounii Iko CNM^QO* &e»o of tho irompon* 
dento hawo oloe oupiresood that lionoii of urttisMfi Mid highor 
odueatec) iaoolcfseound can not adjwit in tho Joint fool l ieo« 
Son« of the tfoaxlroro aioo feml that i t i « nrtt peooililo fo» 
a mmviitm olooe mmt to eonatirtjet mmh big heuMio in t^ieh 
to aeeewtdote noiro tHon 4 os S tteii^oso o f o fatiily* 
Sifiili>»ly t ha MB«rttoKo i^io havo net fawiy*od Joint 
family ayoto»» has infomod the inveati fotor that they 
l»]raf or ein^lo fawily haeowse e f OM^sovotive fvoedew end 
leseey burden* At tha eoise tisie thoy oloo f e e l that i t i « 
very d i f f i c u l t fox a sel^vieo e looe $>avoen to aiointain Joint 
fwnily in the firoaent hoed tiao& oo the ir oovin^o ore vnry 
l i t t l e ifhieh they iifould l i k e to oove fox t h o i s onMniMBlf mni 
ehildsen beeeuae ot ^ e tiaie of need othere wre oloo net in 
o pooition to help then* 
Aoeexding lo l ig iouo eonditienof ireeponooa woare co l la« 
etod peirtaining to b el a of in »oli^iim end Sod* jroUfliOUO 
oereiM»ny ond r i tuolo ono v i a i t t& holy ploeao* 
The oojoxity of the vewkmsm (73«S)8lt) «nd 91*09^ havo 
expveoeod theiv fo i th in v e l i f i o n end Sod* Fttrtliar the 
nojority of th® r^opondmte §6*09!^ ona 43«9(^ hove oiipsoaoed 
thoi« fa i th In the po^ptieipatien in veligiotto earooonioe 
mn4 in the obeesrvonee of areliniotto » i tuolo xeopotttod* 28,4S|i 
and 36»S01^ hov^ exproosed that they do not take ootivo post 
in r e l i f i ouo cosreafoniee and d t u o l o reapocted* Thoy hove 
infomod invootigotor that they do nci oboerve thou oo oaaio 
t i s o o tha^ ttf buoy in oone other o e t i v i t i o o mn^ ooite hold 
thot ouch portieipotiwi ore trodit ionol and have l i t t l e 
relevanee in the proeont M«y of l i f e * ^m@ of theai have 
ooflBmented that obeeirvedtce of ounsh e e t i v i t i o o in uneeononioel 
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that thm^ lie «wt bfilieva iw re l ig ion and God* 
The c&8p«Adttn%e wh© bfrl^iev* in itaXl^im* atvS &eit 
mnti paraetiee •» arittN^A h»v« infmrmmi the it«vti8ti9»tor 
thnt the pair«nt8 «3re fniUfif in th«lr re«f»enaibiiity in 
iaparling £«ii9i«>u9 t»aehin^s h«itee youths e r t now fl£ift» 
inrj mmMt mmi^ fttm rfiiitjien, Iht^ he¥« f)»efiRsflid that 
fyfidiHisantitl rciiiQieue teftchinf neewMiaxy fer p»i^>er 
mclQlizmtion e f the ehiidircp ti^ WKtld bm ineiiMied in th« 
iHsN»fii eifirricultsi eo thiit x-ejti§i0u» deviane® me^ bft 
ctmifellad* fuirther the>^ hmt^ s iao eiMftnented that th« 
obmtM&nce of seSiigiont fntttivois Niv« beeone move ^ i i t i * 
eijiadi anc! efumttfciaiixttcl in ottr cetmtcj^ end ptmpXm aMpieit 
fe>ir theii; ai#n vfe«t»d intiMr»»t» Thi^ «!•{» fear thot i f 
•«ieh ajtpiaitatiens axa nut checkod^ |fouth» are i ike ly to 
xitfum to feiXsw iraligiaua ^rinei|»l,as e s iralificm* 
Th@ majoxity of th® rei^ondanta CSS«9t1t) have 
viaitacS the pii§yitaa9# cantiraa alitjniea 32*$2f» haitft> not 
vi@itod <w«d £6i86it%inQ have eniireaaMi t h a i r indiffafafwa* 
Tha taapondanta « ^ hava ncH viaitad tha reiifiouMi piaea«t 
infojmad the lnvaatifatac that i t wm aeofM3»ieaiJL^ net 
paaaihie fair %m t e v i ^ t ar^ raiigioua plaea and xeipondefita 
with aaaaiiiniat ieanin^a &tmmi^»x i t aa aaenei»ie «• waata* 
The pa^aena wha have a«|»x-aaa«d the ir indiff^ranea^ mxm 
aeati^ mi4tiz the aQa «ai«3a af bal^w 3S yaa«a and th«y 
have fm idaa i^&yt the ai#i it ' ieanea ta v i a i t aach plaaaa* 
The r«ts|»oni^ < t^@ %i^m hmvm v iaitad xaii^iays piae^a* taid 
invoatigatot that i t Im an acdotint of iaek of sraiiQiouo 
aducetian al heiats and at acheoi that people giva i i t t i o 
iMpostanei tc v i a i t hoiy piaeaa wnd they alao faai that 
<»iaii tc hoi^ pliMB«a« oim iM^tmyt9 i f psapas eh@ek l a ««d« 
an ths @0tivit^ of »eii$iot«a priaata and adoiniatvatova 
of thaatt piac&a* i^osem^imx th«ur mlmo faai that pseviaion 
a<tauid be laatio to pravida ao«a ttmtwSk ewncaaaiona to 
pilQciaa wh^i oiccaflMion a«id«a« 
5 
In ord«S' to itt^4^ •o6ic»«>«eofio»ie eondit iens of 
thft workextt » i i tHo»« foetovti have ttt bm imkwn into 
i^eount i#ii@t^  in on^ wa^  o^ r the e thrt infiuenens th« Moek@xr«s 
ci^ebiXit^ smi p&r«onelity* further Mere i n irnluetriel 
eeit iny i t i s neceasox^ tc psoviiia healthy end cofigenieX 
wferk Anviroisent which in turn provide incentive to the 
wurfe«jr far better f^ erforiftflMnce imd greeter preduetivity 
««l«i£:h i s likely- to bn •Dencmlcally rewerded hMtc« • 
eh^ifige Villi tetkti pJLe&e in thf« nt^mkezm eoeio^ecanoMie 
ttttainraente md eonditiane* 
• • • • • « 
• « • « « 
• » * » 
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^mmm HLmmn 
f.M^ *!, ,^  
3* Age -
4- Mucat ion •» 
5- Ceste -• 
6- Heligion • 
7- Married / Una or ri<«3/v.'idown/ yldower -
8» Type of feBiil^ J o i n t / Single 
9- riG, of dependents « 
10» Duration of ©ervioo-
11— Incoise^ r e r Month • 
12- uvertiiae F er ?4onth -
13* Incorae Psar Honth from o ther Sources • 
u«t» Se ^ou think t h a t the work which you are doinQ i s intcroot* 
ino» 
Ye® 
no 
Ind i f fe ren t 
i,;,2. So i'ou f®«I aa t i s f iw i with the condi t iona of work where 
ycu t«ork« 
Yes 
M© 
1 ndif fisyent 
• 3 . Do ^ou t h i n k t h a t y o u r j o b i s hm4 and d i f f i c u l t 
Y©8 
I n d i f f e r e n t 
. 4 , Are you s a t i a f lead with your job* 
Ye® 
I n d i f f e r e n t 
, 5 , Do you t h i n k t o chancje ^out J o b , 
ye© 
Ho 
I n d i f f e r e n t 
, , u , Uav® you m&dB any e f f o r t s t c change your j o b . 
Yea 
I n d i f f e r e n t , 
, , ? • Are you s a t i s f i e d w i t h your incoi»e, 
Y©o 
f io 
I n d i f f e r e n t 
, C , Your iftcGDC i s suff ic ic?nt f o r your o x p o n d i t u r e . 
Yes 
I n d i f f e r e n t 
, 5 . Hev® you t©kon mu i-o&n* 
Yes 
Mo 
I n d i f f c r ^ t , 
5 
^^• Office Con^iii^nq 1 -
• ! . Arc you s a t i s f i e d with s/cux co^werker©* 
Yes 
tio 
IfwJiffBrent 
,»2, Axe you e s t i e f i e d with yaujr supejfviaor* / H«Bd Qlcxko/ 
JtMiios fc-ngineera. 
Yes 
no 
Ind i f fe ren t 
, 3 . Are you s a t i s f i e d with your I f f i c e r a . 
Yes 
flo 
Indi f fe rent 
. 4 , Bo yuur Ufficcre p r e i s e got^i wotkers. 
Ind i f fe ren t 
„,S. So i/a^r Cff icera rc©pect ycjur a b i l i t i e s end ak i l i e* 
Y ee 
Indi f fe ren t 
. 6 , Bo your ufficeffs syK^atheticail i / hear about your 
d if f ie ul t i e s . 
Yee 
UG 
Ind i i f c sen t 
, , 7 , Oo your Gfficere ireiiard good workers, 
Yfso 
Uo 
Indi f ferent 
6 
j . O , Does your Job provAsie gmmd op -por t«n i t i e« fox t h e 
prowDtions, 
yes 
flo 
In« l i f fe ren t 
U¥« Do ^uii t h i n k t h a t piro^otiond aira giv«n t o t h e e^tpXcyees 
yea 
I n d i f fearers t 
:«10« A£e you s a t i e f i e d wi th thts ev^ r t i c i e ruXeo and 
r e g u i a t i o n n of t h e tiepatimcnt^ 
I n d i f f e r e n t 
•11» Do ^ou t h i n k t h a t e o s t e - f e e l i n n a o r e preempt in t h e 
de'P0irt@ftnt« 
Ye» 
No 
ln«iifferi»i t# 
, • 1 2 . htn yo« iSiacxiwiRsteti on c ^ e t s baei© &% tm^tltm^ 
yes 
No 
I n d i f f e r e n t 
• 1 3 , ilo ycsu b e l i e v e t h a t idl^«Et«ent would he lp yeu in t h e 
®t??ercj€nc '^ p e r i o d s 
I n d i f f e r e n t , 
7 
. \ ,14, Do 5?py be l i eve in Union. 
Yen 
I indifferent 
. 1 5 , Are 5fDu en ac t i ve weMjer of the union 
Yes, 
Ind i f f e r en t , 
i i . l 6 . Are you se t i t t f io i with t h e Union Leadere* 
Yes 
Indifferent 
miT* Bo your Union iaadere hear your gricvsncee 
s y i ^ a t h c t i c a l i y . 
Yes 
rjo 
Ind i f f e r en t , 
• 18, Do you take mcs^icine from departtawttai diopenoary* 
Yea 
Uo 
„,19, Are yoy s a t i s f i e d with the dispensai^ doctor«# 
ye» 
Ind i f f e ren t , 
U,1 . Dc thfc- meirabexs of ^oux fswiiy l i v e e o r d i a l i y , 
Indif f capfent 
8 
w«2. Co the membwsm ©f your f&miX^ often net «f«in»t your 
Yes 
no 
Ind i f fe ren t 
L .3 . Bo you have tense X'eietion with your iwif©, 
YlB9 
lod i f foren t 
, 4 , Are you aa t ig f i ed with your wif©. 
Ye© 
Indif ferent 
. , , 5 , Sc< you beat your ch i id ren oftenl^-. 
Yes 
fJe 
Indiffeyent 
••..6, Are yoo s a t i s f i e d with educational, progress of your 
Children, 
t © s 
f'lG 
Ind i f fe ren t 
, ? • Co ycu think t h a t o ther f©K5ily !s^»bars have c a r e of yoy« 
Yes 
f j o 
Indi f fe rent 
i4»0« Oo you prefer j o i n t family ay@t®a. 
Ye® 
indifferent 
9 
M»y. £lG ,ya?', pxefer s i n g l e fes'nilif ©^stea. 
Yes 
1 nd if fer. ifot 
..«!• 0O i,'Ou be l ieve if» f iei igien. 
Yes 
Indi f fe ren t 
x , 2 , Dc^  ifou be l ieve in God. 
Yea 
Ind i f f e r en t . 
• 3 . 00 you take ac t ive p«zt in the ir c l i f iou© cexeraony. 
i nd i f f e i en t 
'.4»'5, Have y®u or youx wife v io i t ad i^ n,y i re l igious place* 
Ye© 
Mo 
ind i f fe ren t 
•.:,Ti, 00 you bel ieve in relicjioua r i t u a l s * 
Ye® 
Indi t fexent* 
